7 deBpana 1992 roaa N 2300-1

POCCUMCKAA SEAEPALIUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-@3,
0T 22.08.2004 N 122-®3, 071 02.11.2004 N 127-03,
0121.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
0oT1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
07 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-d3, 07 28.07.2012 N 133-93)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HUKAlOWME Mexay noTpebutensmm u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPOAaXKe TOBAPOB (BbINOJHEHUN
paboT, oKaszaHWM ycayr), ycTaHaB/MBaET NpaBa NnotTpebuTeneit Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/eXKallero KayecTBa WM 06e30MacHbIX A0S KM3HM, 340pOBbA, MMyLLecTBa MoTpebutenen wu
OKpYy)KatoLen cpeabl, nonydyeHne MHopmauumn o ToBapax (pabotax, ycayrax) mu o6 mx U3roTosuTensx
(ncnonHuUTENAX, NPOAABLAX), NPOCBELLEHNE, TOCYAAPCTBEHHYIO U OOLLLECTBEHHYIO 3aLLUTY UX UHTEPECOB,
a TaKXKe onpeaenner MexaHUsm peanmsaumm STUX npas.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

OCHOBHbI€e MOHATUA, UCNO/Ib3YEMbIE B HAaCTOALLLEM 3aKOHE:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWMi, NPMOBpPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (paboTbl, YCAYIN) UCKAKOUYUTENLHO ANSA
JIMYHBIX, CEMEMHbIX, [AOMALWHWUX W  MHbIX HyXKA, HE CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpUHUMATENbCKOM AeATeNbHOCTY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aumMsa He3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WMHAMBUAYANbHbIN NpegnpUHMMaTeb, NPOU3BoAALLME TOBAPbl AN peanmsaunmn notpebutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OPraHM3auMa HEe3aBMCMMO OT €€ OpPraHM3aUMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAOYANbHBIA  NpeanpUHMMATENb,  BbINOJIHAOWME  pPaboTbl  WAM  OKasblBatOWME  YCayru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OPraHM3auus He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QOopMbl, a TaKkKe
WHAMBUAYANIbHBIN NpeanpUHMMATENb, Peasv3ylolne ToBapbl NOTPEOUTENAM MO [OroBOpy Kynau-
NpoAaaxu;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau, yTpaTtnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeZLoCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBME ToBapa (pabotbl, ycayru) uam
06s3aTeNbHbIM TPeboBaHUAM, NPEeaYCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBIEHHOM MM MOPAAKE, UK
YyCNoBMAM f0OroBopa (Npu MX OTCYTCTBUM WAM HENOSIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UK Lenam, ANsS KOTopbix ToBap (paboTa, ycayra) Takoro poga obbIMHO MCMONb3YeTcs,
WK Lensam, o KOTopbIX Npogasel, (MCNonHuTenb) 6bi1 NOCTaBlAeH B M3BECTHOCTb MoTpebuTenem npu
3aKNHYEHMN A0roBOpa, UAM 0bpasuy U (MAK) onMcaHuIo NpuY Npoaake ToBapa no obpasuy u (Mnum) no
onucaHuio;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)
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CYLLECTBEHHbIM HeAocTaTOK ToBapa (paboTbl, yCcAyrn) - HeycTpaHWUMbIA HeaoCTaTOK MM
HeA0CTaToOK, KOTOPbIM He MOMKeT bbiTb yCTpaHeH 6e3 Hecopa3mepHbIX PacXoA0B UAW 3aTPaT BPEMEHM,
WU BbISBNAETCA HEOAHOKPATHO, UIN NPOABASETCA BHOBb MOC/IE ero yCTpaHeHus, Uau apyrme noaobHbie
HeaoCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAyrn) ANA XKU3HM,
3[0pOBbA, MMYyLLECTBA NOTPebuTens U OKpy)Katowen cpedbl MNpU  OObIYHbIX YC/OBUSX €ro
MCMNO/Ib30BaHWUA, XPaHeHWsi, TPaAHCMOPTUPOBKM M YTUAM3AUMKM, a TaKKe 6e3onacHocTb npouecca
BbINOJIHEHUA PaboTbl (OKa3aHuMA ycayrm);

YyNo/IHOMOYEHHaAa  uM3rotoButenem (NpoAasBUOM) OpraHU3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYANbHbLIM nNpegnpuHUMaTens (ganee - yYNOAHOMOYEHHasn
OpraHusaumMa WAW  YNOJIHOMOYEHHbIA WHAMBUAYANbHLIN  MpeanpuUHUMaATENb) - OpraHM3auus,
OCYLLECTBAAOWAN ONpeae/ieHHY0 AeATeNbHOCTb, WAM OpraHM3auumsa, COo3daHHaa Ha TeppuTopuM
Poccuitckoit Pepepaunmn msrotoButenem (nNpogasuom), B TOM YMUC/e WMHOCTPAHHbIM M3rOTOBUTENEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOJHAKWME onpeaeneHHble GYHKUUMM Ha OCHOBAHWW O0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U YAOBAETBOPEHME TpeboBaHWM
notpebuteneir B OTHOWEHUM TOBapa HEHaANeXKallero Kayectsa, /M60 MHAMBUAYA/bHbIN
npeanpuHMmaTenb, 3aperucTpMpoBaHHbIN Ha Tepputopum Poccuitickolt deaepaumnu, BbIMOHAKOLWNM
onpeaeneHHble GYHKUMM HAa OCHOBaHMW OOroBOpa C M3roToBuTesem (NpoaaBLOM), B TOM 4ucCne C
WMHOCTPaHHbIM M3roToBuTeNnem (MHOCTPaHHbIM MPOAABLLOM), U YNONHOMOYEHHbIN MM Ha NPUHATME U
YAOB/IETBOPEHMNE TPebOBaHUI NOTPebUTeNen B OTHOLLEHUX TOBApPa HEHAA/IEKALLLETO KaYecTBa;

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auus He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WMHAMBUAYANbHBIM MpeanpuUHUMaTE/lb, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLei
peannsaunmn Ha TeppuTopum Poccuiickoin epepaumn.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLLWUE NOJTOXKEHUA

Cratba 1. MpaBoBoe peryMpoBaHMe OTHOLEHKUI B 06/1aCTH 3alWLmMTbl NpaB noTpebuTtenei

1. OTHoweHuMA B 06s1acTM 3alUNUTbI NpaB noTpebuTeneit peryanpyrotca MparkaaHCKMM KOAEeKCcoM
Poccuitckolt Pepepaumm, HacToAWMM 3aKOHOM, APYrMMU deaepaibHbIMM 3aKOHaMM (Oanee - 3aKoHbI) U
NPMHUMAEMbIMM B COOTBETCTBUM C HUMMU MHBIMM HOPMATMBHbIMWM MPaBOBbIMM aKTamu Poccuiickoi
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunmn He BApaBe nopyyatb degepasbHbIM OpraHam
NCNOJIHUTENIbHOM BNACTU NPUHUMATbL aKTbl, COAEPKaLlLMe HOPMbI O 3aLLuTe nNpas noTpebutenei.

MpaButenbctBo Poccuiickon depepaumm BnpaBe M3gaBatb Aaa notpebutena u npogasLa
(usrotoBuTens, ncnosHuTens, YNOJIHOMOYEHHOM OopraHusauum nnu YNONHOMOYEHHOr0
MHAMBUAYANbHOTO NpeAnpuUHMMaTens, MMMopTepa) npasuna, obasaTesibHble MPU 3aKJOYEHUU U
WCNOSIHEHUN NYBAUYHBIX AOroBOPOB (4,0roBOPOB PO3HMYHON KyNAU-NPOAAXKWU, 3IHEpProcHabKeHwus,
[O0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHMUM YCayr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
A63au, yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTtba 2. MexayHapogHble 4orosopbl Poccuitickoit ®egepaunm
Ecnv mexayHapogHbiM O0roBopom Poccuiickont depepaumy yCTaHOBAEHbl MHble MpaBuaa o
3almMTe NpaB noTpebuteneir, Yem Te, KOTOPble MPEAYCMOTPEHbI HAaCTOALMM 3aKOHOM, MPUMEHAITCA

npaBsuaa mMmexayHapoaHoro Aorosopa.

Cratba 3. MpaBo noTpebutenein Ha npoceeLLleHne B 061acTu 3aWmTbl Npas noTpebutenei
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MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alWnTbl NpaB NnoTpebutenen obecneynsaetcs
NocpeacTBOM BK/IIOYEHWA COOTBETCTBYIOWMX TPeboBaHWA B rocyaapcTBeHHble obpasoBaTesibHble
CTaHZapTbl M obuweobpasosaTenbHble U NpodeccMoHasbHble MPOrPamMMbl, a TaKXKe MoCpeacTBOM
opraHmMsaunm cuctembl MHbOpMaLUK noTpebuTtenen o6 uUx npaBax MU O HEOOXOAUMbBIX AEUCTBUSAX MO
3aLmMTe 3TUX NPaB.

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npopaasel, (McnonHMUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCNYTy), KAYeCcTBO KOTOPOIrO COOTBETCTBYET AOr0BOpY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMIA O KadyecTBe ToBapa (paboTbl, ycnyru) npoaasel,
(vcnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMIM 0BbIYHO NpeabaBAsiemMbiM TPeboBaHUAM M MPUTOAHbLIN ANa uenei, ONA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3yeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEN) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOSHEHWUA paboTbl, OKasaHUA ycayru),
npoaasel, (McnonHMUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeNIAMMU.

4. Mpu npogaxke ToBapa no ob6pasuy w (Man) onucaHuo npogasel, ob6asaH nepenatb
noTpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecam 3aKoOHamMM MAM B YCTAaHOBJIEHHOM MMM MNOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnofHUTeNb) 06A3aH NepeaaTb NOTpebuUTento ToBap
(BbINONHWUTBL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbA 5. MpaBa 1 0683aHHOCTM U3roToBUTENA (MCNONHMTENS, NPOAABLA) B 061aCTU yCTaHOBAEHMA
CPOKa C/yX6bl, CpOKa roAHOCTM ToBapa (paboTbl), a Tak:Ke rapaHTUMHOIO CPOoKa Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npefHasHAYeHHblH A1A AJUTENIbHOTO MCMNOb30BaHWUA, W3roTOBUTE/b
(McnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBUTE/b
(ucnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BOSMOMKHOCTb UCMNONb30BaHUA ToBapa (paboThbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NYHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
ONVTENIbHOrO MO/Ib30BaHMA, B TOM YMC/e KOMMNAEKTYHOLWMX WU3aenuin (getanen, ys3nos, arperatos),
KOTOpPbIE MO UCTEYEHUWN ONpPeAENEHHOro NepmMoaa MOryT NPeACTaBAATb ONACHOCTb 418 XKU3HK, 340P0BbA
noTpebuTens, NPUYNHATL BPEL ero MMYLLECTBY WM OKPYKaloLLEN cpese.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyK6bl ToBapa (paboTbl) MOKET UCUNCIATLCA eAMHULAMU BPEMEHM, a TaKKe WMHbIMUI
eaVMHULAMU U3MepPEeHUa (KMaomeTpamu, MeTpamu U MNPoYMMM eOUHULAMU U3MEPEHUA UCXoaA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

O nopsaake ycTaHOB/IEHUA CPOKOB FOAHOCTM Ha TOBapbl, NMEpPeYUCNEHHbIE B MyHKTE 4eTBEpPTOM
CTaTbu 5 faHHOro fOKYMeHTa, B cBsidM ¢ TpeboBaHnamun PegepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4., Ha npoAyKTbl MuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKaMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAob6Hble ToBapbl (paboTbl) uM3roToBMTENb (MCNONHUTENbL) 06A3aH
yCTaHaBAMBaATb CPOK FOAHOCTM - MNepuog, MO WCTeYeHUM KoToporo Tosap (paboTa) cumTaercs
HenpPUroAHbIM 418 UCNOb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
5. MNpopaaxa ToBapa (BbinonHeHMe paboTbl) MO UCTEYEHUWU YCTAHOBAEHHOTO CPOKa roOAHOCTH, a
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TaK»Ke ToBapa (BbiNonHeHWe paboTbl), Ha KOTOPbLIN A0/XKeH BbiTb YCTAHOBAEH CPOK rOAHOCTU, HO OH He
YyCTaHOB/IEH, 3anpeLlaeTca.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTENb (MCNONHUTENL) BNPaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIAHbINA CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapy:KeHUs B ToBape (paboTe) HegoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHas OpraHM3aumMa WM YnoJIHOMOYEHHbIN WHAMBUAYA/bHbIN
npeanpuvHMMmaTeNnb, UMNopTep 06s3aHbl y40BNETBOPUTL TPeboBaHUA MOTPebuTens, yCTaHOBJEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenn BrpaBe MPUHATbL 06A3aTeNbCTBO B OTHOWEHMM HegoCTaTKoB  TOBapa,
OBOHapyXEeHHbIX NO WCTEYEHUM YCTAHOB/IEHHOrO WM TapPaHTUMHOINO CpoKa (AoNoNHUTENbHOE
06A3aTenbCTBO).

(ab3aL, BBegeH deaepasnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CoaeprkaHue OONONHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  OEWCTBUS  TaKoro
obAsaTenbcTBa W MNOPSAAOK OCYLWECTBAEHUS noTpebutenem npaB nNo Takomy o0b6A3aTenbcTBy
onpeaensoTcs N3roToBUTE/IEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasey, BnpaBe YCTaHOBMTb HA TOBAp rapaHTUMHbLIA CPOK, €C/IM OH He YCTaHOBJEH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATb 06A3aTeNbCTBO B OTHOLLIEHUM HeAO0CTaTKOB TOBapa, 06HAPYKEHHbIX NO
NCTEeYEHUN rapaHTUITHOIO CPOKa, YCTAHOB/IEHHOTO U3roTOBUTE/IEM (A0NOIHUTENbHOE 0653aTeNIbCTBO).

CopepkaHue AoNoNHUTENbHOTO 06a3aTesIbCTBa NPOAABLA, CPOK AEUCTBUA Takoro obasaTenbCTBa
M NOpAAOK OCYLLECTB/IEHUS noTpebutenem npas No Takomy obA3aTenbCcTBy ONpeaenstoTca 4oroBopom
MeKay notpeburenem m NpPoSaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, O0BHapysKeHHble B
TeyeHue CpPoKa AeNCTBUA A0NONHUTENbHOrO 0643aTeIbcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa
6 cTaTby 18 HacTosLEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AEUCTBMA AONONHUTENIbHOIO 0653aTe1bCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3roToBMTENA O6ECMeYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
06CcnyKnBaHUA ToBapa

MN3rotoButenb, 06asaH obecneuynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedyeHme ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6Cl'|y)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosblie N peMOHTHble OpraHM3auunn B HeO6XOAMMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO O6CI'Iy)-KMBaHMF| obbeme dCCOPTUMEHTE 3aMaCHbIX yacTem B TeyeHue CpOKa
npon3soAacCcTBa TOBapa M nocnie CHATUA ero ¢ Nnpon3soAacTBa B Te4eHUe CPOKa C!'IY)K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHune OeCATU NIET CO AHA Nepeaayn ToBapa I'IOTpE6MTe}1IO.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycayrm)

1. MNoTpebutenb MMeeT NpaBo Ha TO, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCAOBUAX €ro
MCMO/Ib30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKM U yTUAM3aumKn Bbln Be3onaceH Aaa KW3HWU, 340POBbA
noTpebuTens, OKpyKatoLLen cpeabl, a TaKKe He NPUUMHAN Bpes UMyLLecTBy notpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneunBaTb HGe30MacHOCTb ToBapa (paboTbl, ycayrv) A1A KUM3HUM U 340POBbA
noTpebuTens, OKpyKalolwen cpenbl, a TaKKe NpeaoTBpalLeHWe NPUYMHEHWUA Bpesa MMYLLEeCTBY
notpebutens, sBNAOTCA 06s3aTeNIbHbIMM M YCTAaHAB/AMBAIOTCA 3aKOHOM WM B YCTaHOB/JIEHHOM UM
nopsake.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoButenb (McnonHuTenb) ob6asaH obecneunsaTtb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOrO CPOKa CAy*6bl AW CPOKa rogHoCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToALLEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) He
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YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NIeT Co AHA nepenaym ToBapa (paboTbl) noTpebuTento.

Bpes, TMPUUMHEHHDbIA KWU3HM, 340POBbIO  WAM  MMYLLECTBY noTpebutens BciencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANENKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnam pns  6esonmacHOCTM WMCNONb30BaHWA ToBapa (paboTbl, YCAyru), ero XpaHeHwus,
TPaHCMOPTUMPOBKU U YTUAN3ALMM Heobxoaumo cobntogatb cneuuasnbHble npasuaa (ganee - npasuna),
N3roToBuTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TM MpaBu/ia B CONPOBOAMTENbHOM AOKYMEHTAUMWU Ha
ToBap (paboty, ycayry), Ha STUKETKe, MAapPKUPOBKOM UAM MHbIM cnocobom, a npogasel, (MCNoSHUTENDb)
0653aH 40BECTM 3TM NpaBuAa 40 CBeAeHMA NnoTpebutens.

Mo Bonpocy, Kacatowemycs npumeHeHua absaua 2 nyHKta 4, cMm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WM B YCTAHOBIEHHOM MM MOpPAAKE YCTaHOBEHbI
obs3aTtenbHble TpeboBaHUA, obecneymBatolme nx 6€30MNacHOCTb ANA KU3HU, 340P0BbA NoTpebuTens,
OKpY)Kalowen cpeapl U NpPeaoTBpalleHne NPUYMHEHNs Bpesa MMYLLLECTBY NOTpebutens, cooTBeTCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMK aKTaMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiMosiHeHMe paboTbl, OKasaHWe ycayru), B TOM 4ucCne
MMMNOPTHOro ToBapa (paboTbl, ycayrun), 6e3 mHPopmaumum o6 obAsaTeNbHOM NOATBEPMHKAEHUN €ro
COOTBETCTBUA TPebOoBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem yCTaHOBAEHHbIX MpPaBuUA
MCMNO/Ib30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYUMHAET WAM MOKET
NPUYUHUTD BPES, *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTEeNs, OKpy:Kalolwei cpese, U3roToBUTENb
(ucnonHuTenb, Nnpoaasel) 06A3aH HeE3aMeaINTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTPaHeHMA NPUYKNH Bpeaa, a B HEOBXOAMMbIX CyYaax NPUHATb Mepbl NO U3bATUIO ero U3 obopoTa U
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTESNL) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTea. MpM HEBbINOJHEHUW M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIV denepasnbHbli OpraH UCMONHUTENbHOM BAACTU NMPUHUMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTpebutens uau
notpebutenei B nopsake, ycTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickolt Geaepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE MOTPebUTENt0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogaexkar
BO3MELLLEHUIO U3rOTOBUTENEM (UCNOHUTENEM) B NOJIHOM 0bbeMme.

6. YTpatun cuay. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-93.

CraTba 8. lMpaBo noTpebutens Ha nHbopmaumio 06 nsrotosuTesne (McNoaHWTeNe, NPOSABLE) M O
ToBapax (paboTax, ycayrax)

1. NMoTtpebutenn BMNpaBe noTpeboBaTb MNPEAOCTAaBAEHUS HeobXxoaMMOoW U AOCTOBEPHOM
nHpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLe), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenen npu 3aKkAOYEHUM AOrOBOPOB KYMAU-MPOLAXKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMW B OTAE/bHbIX chepax ob6CNyKUBaAHUA
notpebuTtenein, Ha PyccKom A3blKe, a AOMOJHUTENbHO, MO YCMOTPEHWUIO U3roToBUTENA (MCNONHUTENS,
npoAaBua), Ha rocydapCTBEHHbIX f3blKax CybbekToB Poccuitickon Pegepaumm U pPoAHbIX s3blKax
HapoaoBs Poccuinckont Pepepaunm.

Cratba 9. MHdopmauma 06 nsrotosutene (McnonHuTeNe, npoaasLe)
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1. W3rotosutens (McnonHutenb, npogasel) ob6s3aH A0BecTM A0 cBedeHWa noTtpebutens
dMpmMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3aLuMu, Mecto ee HaxoxKaeHua (agpec) u
pexxunm ee pabortbl. MpoaaseL, (MCNOAHUTENb) Pa3MeLLL@eT YKa3aHHY0 MHGOPMALUIO Ha BbiBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npoaasel) - WUHAMBUMAYANbHbIM NpeaAnpUHMMATENb - [OJIKEH
npefocTaBuTb MNOTPebuTento MHGOPMALMIO O TOCYyAapPCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLErO €ro OpraHa.

2. Ecnn Bup, OeATeNnbHOCTM, OCYLLECTBAAEMbIA W3roToBuTenem (MCnosHuMTenem, NponaBLOM),
NOANEXUT JIMLLEH3UPOBAHUIO U (MAWN) MUCNONHUTENb UMEET TOoCYAapCTBEHHYIO aKKpeauTaumioo, Ao
cBegeHus notpebutensa gomkHa 6biTb AoBeAeHA MHPoOpMAUMA O BUOE LEeATeNbHOCTU U3roTOBUTENS
(ucnonHuTenAa, npopgasua), Homepe AMLEH3UU U (MM) HOomepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeauTaumm, Cpokax AenCcTBMA YKa3aHHbIX MLEH3UN U (MIK) CBUAETENbCTBA, a TaKKe UHbopMaumn
06 opraHe, BblAaBLIEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTamun 1 1 2 HacTosllel cTaTbu, AoMKHA BbITh AoBeAeHa
00 cBedeHuWAa noTpebutenell TaKKe NPW OCYLLECTBNEHUM TOProBaM, ObITOBOrO WM MHbIX BUAOB
06cNyKMBaHUA NoTpebuTeneit Bo BpemMeHHbIX MOMELLEHUAX, Ha APMapKax, C IOTKOB 1 B APYruX cayvasx,
ecnm ToprosnA, 6bIToBOe M MHble BUAbI OBCAYXUBAHUA noTpebuTenelt OcCyLLEeCcTBAAIOTCA BHE
NOCTOAHHOIO MecTa HaxoXaeHuMA NpoAasLa (McnonHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. M3rotoBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaoCTaBaATb notTpebutento
HeobXoaAMMYI0O W A0CTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NpPaBWAbHOrO Bbibopa. Mo oTAesbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHus MHbopmauMmn Ao noTpebutena yctaHasauBatoTca lpasutenbctBom Poccuiickol
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOPAAKE A0/KHA COAEpKaTb:

HaMMeEHOBAHWE TEXHWYECKOro pernameHTa WAM MHOE YCTaHOBJIEHHOE 3aKOHOAATeNbCTBOM
Poccuitckoit Pepepaumm o TEXHUYECKOM PErYIMPOBAHUM U CBMAETENbCTBYOWee 06 ob6s3atesibHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYeHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENBCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOWEHUMU
NPOAYKTOB NMUTAHWA CBEAEHWUs O cocTaBe (B TOM YMCae HaMMEHOBaHME MCMOJIb30BaHHbIX B Mpolecce
N3roToBAEHMA NPOAYKTOB NUTAHWUA NULLEBBIX A06aBOK, BMONOrMYECKM aKTUBHbIX J06aBOK, MHPOpMaLMA
O HanWuMM B NPOAYKTaX MUTAHWUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MOANDULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEepKaHME YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLEHTA), MULLEBON LEHHOCTW, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUS U XPAaHEHMA NPOAYKTOB NUTAHMA, O CNOocobax U3roToBaEHMA FOTOBbIX 6/t04, Bece
(obbeme), pgaTe U mecTe WM3roTOBAEHWUA WM YNAKOBKM (pacdacoBKKM) MPOAYKTOB MUTaHMA, a TaKKe
CBEAEHMA O NPOTMBOMOKA3aHMAX A8 WX MPUMEHEHMA NpPWU OTAeNbHbiX 3abonesaHuaAx. epeyeHb
ToBapoB (pabot, ycayr), UHGOpPMaUMA O KOTOPbIX AONKHA COAEpP)KaTb MPOTUBOMOKA3AHWUA ANA WX
NPUMEeHeHMA NpU OTAE/bHbIX 3aboneBaHUsAX, yTeepKaaeTca MpasuTenscTtBom Poccuiickon depepaumu;
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

ueHy B pybnsax M ycnosus npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uucie npwu
npeaocTaBNEHUN KpeauTa pasmep KpeauTa, NOAHYH CYMMY, NOAAENKALLYIO BbinaaTe notpebutenem, u
rpaduK noraweHmsa 3To CyMmbl;

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)
rapaHTUNHbIA CPOK, €C/IM OH YCTAaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuaa u ycnosua apPpeKTMBHOro 1 6€30nacHOro Ncnob30BaHMA TOBapoB (paboT, ycayr);

MHpopmaumio 06 sHepreTuyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o
HaAMuMM  TakoM UHOOPMauUMM  onpeseseHO B COOTBETCTBMM C  33aKOHOAATeNbCTBOM 00
3HeprocbepekeHMn 1 0 NOBbILWEHNN IHEPreTUYeCcKon apPeKTUBHOCTH;
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(ab3aL, BBeaeH depnepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK CNYKObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIM B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBX0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AENCTBUIA, eCnn ToBapsbl (paboTbl) NO UCTeYeHUn
YKa3aHHbIX CPOKOB NPeACTaB/AOT OMACHOCTb A/A *KM3HU, 340POBbS U MMYLLECTBaA NoTpebuTtens uam
CTQHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTens
(ucnonHuTena, npoaasya), YNONHOMOYEHHOW OpraHM3aumMm WaM YNoaHOMOYEHHOTO UHAMBUAYAbHOIO
npeanpuHUMaTeNs, UMNopPTepa;

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obAsaTenbHOM MoATBEPKAEHMM COOTBETCTBUA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAWero 3aKoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaUMIO O NPaBUIaX NPOLAXKM TOBAPOB (BbINOSHEHUA PaboOT, OKasaHMA ycayr);

YyKasaHMe Ha KOHKpeTHoe MU0, KoTopoe OyaeT BbINOAHATL PaboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, EC/IN 3TO UMEET 3HAYEHME, NCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha Ucnosib3oBaHue GOHOrpamMmm Npu oKasaHMUM PasBAEKATENbHbIX YCAYT UCNOHUTENS MU
MY3blKa/IbHbIX MPOM3BEAEHNUN.

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpebieHUM WAM B HEM YCTPaHAACA
HeA0CTaToK (HegocTaTKM), NoTpebutento 4oNXHa bbiTb NpeaocTasneHa MHopmaLmMs 06 3Tom.

3. MHdopmauma, npesyCMOTPEHHAA MYHKTOM 2 HacToAWel CTaTbW, AOBOAMTCA 4O CBeAeHus
notpebuTteneir B TeXHMUYECKOW AOKYMEHTaUWW, npunaraemoit K ToBapam (paboTtam, ycayram), Ha
3TUKETKAxX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM NOATBEPXHAEHMM COOTBETCTBMA TOBApOB NpeAcTaBAAeTcs B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHOAATeNbCTBOM Poccuiickoi depepauum o
TEXHUYECKOM PETYyANPOBAHUN, U BKAOYAET B CEbS CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHbli 3aKoH 0T 21.12.2004 N 171-3.

CraTbs 11. Pexxum paboTbl npogasua (McnonHuTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULUMNANbHbIX OpraHM3aLuii TOprosau, 6bITOBOrO M UHbIX
BMAOB 0OCNYXMBAHMA NOTpebuTeneil YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENBHOW BNAcTM cybbeKToB Poccuiickoii ®eaepaumm M opraHoB MECTHOTO CaMoynpaBAeHus.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATEeNbHOCTb B cdhepax TOprosoro, 66ITOBOro
N MHbIX BUAOB 0OCNYKMBAHUA NOTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToALWEN CTaTbu, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHAaBNMBAETCA MW CAMOCTOATENLHO.

3. Pexxum paboTbl NpoAasLua (McnosHUTeNA) LOBOAUTCA A0 CBeAeHusA noTpebuTtenel U LOMKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roToBUTENs (MCNONHWUTENA, NpPOoAaBUA) 3a HeHaa/exallyto
MHbopMaumio o ToBape (paboTte, ycayre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecniv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMeA/IMTEeNIbHO MOyYuTb NpuU
3aKNOYEHMM AoroBopa MHPopmaLMio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(McnonHuTens) Bo3meleHMsA YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbIM YKIOHEHUEM OT 3aKNHOUYEHMUSA
[OroBOpa, a eCNn AOroBOpP 3aKNOUEH, B Pa3yMHbIN CPOK OTKas3aTbCA OT ero UCnojiHeHna u notpebosaTtb
BO3BpaTa ynaayeHHoOM 3a TOBap CyMMbl 1 BO3MELLEHMWA APYTUX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
lMpu oTKase oT UcnosiHeHWA gorosopa notpebuTens 06s83aH BO3BPaTUTL ToBap (pe3ynbTaT paboThbl,
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YCNYTUY, €CIN 3TO BO3MOXKHO MO UX XapaKTepy) Npoaasuy (MCnonHuTento).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOoCTaBMBLUMIA TMOKyNaTealo MOJIHOM W AO0CTOBEPHOM
nHdopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTOM 1 cTatbM 29 HacToswero 3akoHa, 3a HegoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE Ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHOopMaL K.

(n. 2 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

3. Mpu NpUYMHEHUM BpPeda KW3HW, 340POBbIO U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHMsa emy NOJHOW U AOCTOBEPHOMN MHbOpMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOrO Bpeda B MOpAAKe, MNpPesyCMOTPeHHOM cTaTben 14
HacToAwero 3aKoHa, B TOM YMCAe MOJIHOTO BO3MELEHUA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
0b6beKTam, HaxoAALMMCA B COBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpn paccmoTpeHnn TpeboBaHUI NoTpPebuTens O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOM MAM HeAOCTaTOYHO NosHoW MHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
UCXOANTb U3 NPeAnoNoXKeHUA 06 OTCYTCTBMM Yy NOTpedbutena cneumanbHbIX NO3HAHUIA O CBOMCTBAX U
XapaKTepucTMKax Toapa (paboTbl, ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNO/HMTENs, NpoAasua, YMNoJHOMOYEHHOW
OpraHusauMm WA YNOJHOMOYEHHOro WHAMBMAYANbHOrO nNpeanpuHMMaTens, umMmnoprtepa) 3a
HapylweHue npas notpebutenen
(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npaB noTpebuteneit U3roToBUTENb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHas
opraHvsaumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTeNb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO 3aKOHOM UM OFOBOPOM.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. Ecam nHoe He ycTaHOBNAEHO 3aKOHOM, YObITKM, MPUUYMHEHHblE MOTPebuTento, nogaexar
BO3MELLEHUIO B NOJIHOM CYMME CBEPX HEYCTOMKM (NeHK), yCTAaHOBAEHHOMN 3aKOHOM W/IN LLOFOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHn) u BO3MelweHWe YObITKOB He 0cBOOOXKAAIOT W3roToBMTENS
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3aLMio AU YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeAnpuHMMATeNs, UMNOPTEpPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero 0b6A3aTenbCcTB B HaType nepes,
nortpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (MCnonHWTENb, NpoAaBel,  YNOJHOMOYEHHas  OpraHusauua UK
YNOJIHOMOYEHHbIN  MHAMBUAYANbHbIA  NpeanpuHUMaTenb,  MMNopTep)  ocBoboxpaeTca  oT
OTBETCTBEHHOCTU 32 HEWUCNOJIHEHME 0053aTeNbCTB UM 338 HEHag/exalee UCNosiHeHNe 06a3aTenbCTs,
€C/IM JOKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HEHagNerKallee WUCMOJIHEHWE MPOU30LIO
BC/IeACTBME HEMPEOAONNMOWM CUJIbI, @ TaKXKE NO MHBIM OCHOBAHUAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutena ob ynnate HeycTOUKM (MeHu), NpeayCMOTPEHHOW 3aKOHOM WK
[OroBOpoM,  nognexaT  yAOB/AETBOPEHUIO  U3rotoBuTenemM  (MCNonHUTenem,  NPOAABLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMnopTepoM) B LOOPOBOILHOM NOPAAKE.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

6. Mpu ynosnerBopeHMM cygom TpeboBaHWA NOTpebuTens, yCTaHOBAEHHbIX 3aKOHOM, cya
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPOAaBLA, YMNOJHOMOYEHHON OpraHUM3auMmM WK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOTO MpeanpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
nobpoBosbHOM MopsiaKe yaoBneTBopeHua TpeboBaHMN noTpebutena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Ecnv c 3asBneHvem B 3awWuMTy npas noTpebuTens BbiCTynaloT 06LEeCTBeHHble 06beguHEeHUS
noTtpebuteneit (Mx accoumaumm, Coto3bl) AN OpraHbl MECTHOrO CaMOoynpaBaeHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepevymcaatoTca ykasaHHbiM o6beguHeHMaM (MX accoumaumam, colo3am)
WAM opraHam.

KoHcynbTaHTtlAOC: NnpyMeyaHme.
O Bo3melLeHMN Bpeda, NPUYMHEHHOIO BCAEACTBME HEAOCTAaTKOB TOBAPOB, PaboT UM yCAyr Cm.
Takxe naparpa¢ 3 rnasbl 59 MK PO,

Cratbs 14. MmyliecTBeHHas OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIN BCeACTBME HELOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUMHEHHBIN XWU3HKW, 300POBbID WAW  UMyLLecTBy MoTpebuTens BcieacTBUue
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELLENTYPHbIX UAM UHbIX HeQoCTaTKoB ToBapa (paboThbl, ycayru),
NoANeXUT BO3MELLLEHMIO B NOJIHOM obbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHUSA Bpeaa, MPUYMHEHHOrO BCAEACTBME HeAOCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTeprneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B AOFOBOPHbIX
OTHOLLEHUAX C NPOAAaBLOM (UCNOAHUTENEM) UK HET.

3. Bpea, MNPUUYMHEHHbIN KU3HW, 340POBbID WAN  UMYLLECTBY MOTpebutens, nNoaNeRut
BO3MELLEHUIO, €C/IM Bpes, NPUYMHEH B TeYEHWe YCTAHOBJIEHHOTO CPOKa CAY»KObl MAU CPOKA rogHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akoHa CPOK CAY»K6bl MM CPOK FOAHOCTU, HO OH He YCTaHOBAEH, NUbo
notpebutento He 6blla NpenoCcTaB/eHa NosHas U AocToBepHas MHPopMauusa O CPoKe CAy»KObbl uau
CpoOKe rogHoctu, nMbo notpebutenb He Obll NMPOUMHGOPMUPOBAH O HEOOXOAMMbBIX AEUCTBUAX MO
NCTEYEHUN CPOKa CAYXOBbl MAM CPOKA FOAHOCTM M BO3MOMKHbIX MOCNEACTBUAX MPU HEBbINOAHEHUU
yKasaHHbIX Aeinctsuid, nMbo Tosap (pesynbTaT paboTbl) MO WMCTEYEHMM 3ITUX CPOKOB NpeacTasafeTr
ONacHOCTb A/1A M3HW W 300pOBbA, Bped, NOANEKMT BO3MELLEHUI0 HEe3aBUCMMO OT BPEMEHU ero
NPUYUHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBUTeNb (MCNOAHUTENb) He
yCTaHOBMA Ha ToBap (paboTy) cpoK cay»bbl, Bpea NoANEKUT BO3MELLEHUIO B C/lyYae ero NpuyMHeHus B
TeyeHMe [OecATU feT co AHA nepedayu Tosapa (paboTbl) moTpebuTenio, a ecan AeHb nepegayu
YCTaHOBUTb HEBO3MOMHO, C AaTbl U3roTOBAEHWNA TOBapa (OKOHYaHMA BbINOAHEHMA PaboTbl).

Bpea, NpUYNHEHHDIN BCNeacTBME He40CTaTKOB TOBapa, NOAEXUT BO3MELLEHUIO NPOAABLOM UK
M3roToBMTENEM TOBapa Mo BbIGOPY NOTEpneBLUEro.

Bpes, NpUYMHEHHbIM BCNeACTBME HEeOoCTaTKOB paboTbl MAWM YCAYrK, MOANIENKUT BO3MELLEHUIO
NCMNOJTHUTENEM.

4. WsrotoButenb (UCNOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHBIN KU3HMU,
3[0pOBbI0 UM UMYyLLECTBY NOTPebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHusA,
WMHCTPYMEHTOB U MUHbIX CPeACTB, HeobxoAuMbIX AO/1A MPOM3BOACTBA TOBapOB (BbINOJHEHUA paboT,
OKa3aHuA ycayr), He3aBUCMMO OT TOTrO, MO3BOJIA/ YPOBEHb HaYYHbIX U TEXHUYECKUX 3HAHUI BbIABUTb UX
ocobble CBOMCTBA WU HET.

5. U3roToBuTeNnb (MCNONHUTENb, NPOAaBeL) OCBOOOMKAAETCA OT OTBETCTBEHHOCTU, €CN OOKaXKeT,
YTO BpeS NpUYMHEH BCIeACTBUE HEMPEOA0MMON CUbI U HapYLIEeHMA NoTpebutenem yCTaHOBAEHHbIX
npasua NCMONb30BaHNA, XpaHEHUA UM TPaHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeda CM. TakKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHblit  Bpes, MPUYMHEHHbIA NOTPEbUTENtO BCNEACTBME HaPYLWEHWA W3roToBUTE/eM
(ucnonHuTenem,  NpoAaBUOM,  YNOJHOMOYEHHOW  OpraHusaumelr  UAM  YNOJHOMOYEHHbIM
UHAMBUAYANbHLIM  NpeanpuHUMaTeNeM, MMNOPTepoOM) MpaB noTpebuTtens, npesycMOTPEHHbIX
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3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepaumm, peryampyrommm oTHoWweHUA 8 obnactm
3aWMTbl NpaB noTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HalMYUKN ero BUHbI.
Pasmep KomneHcaunm mopanbHOro Bpesa onpesenaeTca Cy40omM U He 3aBUCUT OT pasmepa BO3MeLLEeHUA
MMYyLLLECTBEHHOIO Bpeaa.
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma  mopanbHOro  Bpeda  OCYWEeCTBAAETCA  He3aBUCMMO  OT  BO3MeLeHuA
UMYLLLECTBEHHOTO Bpeaa M NOHECEHHbIX NOTpebuTenem ybbITKOB.

Cratba 16. HegencrBMTeIbHOCTb YC/I0BMIN AOFOBOPA, YLLEM/IAIOLWMX NpaBa NnoTpebuTtens

1. Ycnosua pOorosopa, ylemnsiowme npaBa notpebuTensa No CPaBHEHWIO C MpaBUNamMu,
YCTaHOB/IEHHbIMM 33aKOHAMW WM MHbIMW MPABOBbIMM aKTamu Poccuiickoii Pepepaumm B obnactu
3alLMTbI NPaB NoTpebutenen, NPU3HaOTCA HeA e CTBUTENbHBIMM.

Ecnv B pesynbTaTe UCMNOHEHMSA OOrOBOPA, YWEM/AIOLWEro npasa noTpebuTens, y Hero BO3HUKAU
yObITKM, OHWN Nog/NeKaT BO3MELLEHWNIO M3rOTOBUTENEM (MCMONHUTENEM, NPOLABLOM) B MOAHOM 06beme.

2. 3anpeuwaetca obycnosnameBatb nNpuobpetreHMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHblEe NoTpebuTento BcneacTBue
HapyweHWs ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3meLWaloTcs NpoaaBLOoM
(vcnonHuTenem) B nonHom obveme.

3anpewaeTtca obycnoBaMBaTh yaosaeTBopeHne TpeboBaHWiA noTpebutenei, npeabaBAsemMbiX B
TeyeHue rapaHTUIMHOIO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C HEA0CTaTKaMu ToBapoB (paboT, ycayr).
(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

3. MNpopgaseL, (McnosHUTENb) He BNpaBe 6e3 cornacua notTpebuTens BbIMOAHATL A4OMNOJHUTEIbHbIE
paboTbl, ycayru 3a nnaty. MoTpebuTens BnpaBe 0TKa3aTbCA OT ONJaThl TaKUX PaboT (ycayr), a ecam oHu
onnavyeHbl, notpebutens Bnpase noTtpeboBaTb OT NpoAaBuUa (McCNoNHMUTENA) BO3BpaTa YM/AavYeHHOM
CYMMblI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtba 17. CyaebHana 3awmTa npas notpebutenei

1. 3awmTa npaB noTpebuTeNel OCYLLECTBAAETCA CYA0M.

2. Nickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MmecTy:

HaXOMAEHUA OpraHM3aLMm, a eCNN OTBETYMKOM ABAAETCA MHAMBUAYANbHbIN NpegnpuHUmMmaTenb, -
€ro KMTeNbCTBa;

KUTENbCTBA MK NPebblBaHUA UCTLA;

3aKN0YEHMA UK UCMONHEHUA A0rOBOPa.

ECM UCK K opraHu3aumm BbITEKAeT M3 AeATefbHOCTM ee ¢uaMana UM nNpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B Cy4 N0 MECTy HaxoxaeHua ee duanana Unu npeacTaBuTeNbLCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUBI MO WMCKaM, CBA3AHHbIM C HapylweHMem npaB notpebutenei,
0ocBOOOXKAAOTCA OT yMNAaTbl TOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBMM C 3aKOHOZATENLCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLIUTA MPAB NOTPEEUTENIEA NPU NPOLAMNKE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. MNpaBa notpebutensa npu obHapy*KeHUU B TOBape HEAOCTAaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutensb B cnydyae obHapyKEHUA B TOBape HeAO0CTaTKOB, €CIN OHWM He 6blN OroBOPEHbI
npoAasuUoMm, NO CBOEMY BbIbOpY Bnpase:
noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);
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notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Moaenu, apTMKyia) C COOTBETCTBYHOLLUM
nepepacyeTom NOKYNHOM LeHbl;

noTpeb0oBaTb COPAa3MEPHOr0 YMEHbLUEHWUA NMOKYMHOM LieHbI;

notpeboBaTb HesamegauTenbHoro 6e3B03Me34HOr0 YCTPaHEHMA HEeAOCTaTKOB TOBapa WM
BO3MELLEHMA PAaCcXoh0B Ha UX UCNpaBAeHUe NOTpebutTenem Unmn TPETbUM NNLLOM;

0TKa3aTbCA OT UCMOJIHEHWA A0roBOpa Kynan-npoAaxu n notpeboBaTb BO3BpaATa yn/aavyeHHOM 3a
ToBap cymmbl. [lo TpeboBaHUIO NpoAaBLa M 3a ero cYyeT NoTpebuTenb AONKEH BO3BPATUTb TOBap C
HefoCTaTKamMm.

Mpu 3TOM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOFO BO3MELLEHUNA YObITKOB,
NPUYMHEHHDBIX eMY BCAEACTBME MPOLAMKM TOBApa HEHAA/eXKalLlero Kavyecrtsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOAWMM 3aKOHOM A/A YAOBAETBOPEHWUA COOTBETCTBYHOWMX TpeboBaHMit
nortpeburens.

B OTHOLWEHUN TEXHUYECKU CAOXKHOIO ToBapa noTpebutenb B ciydae OOHapyKeHUA B HeM
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHWA AOroBOpa Kynau-npoaaxkun u notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKoM ToBap CyMmbl AMBO NpesbaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e
MapKu (Mogenu, apTvKy/ia) WAM Ha TaKkoM Ke ToBap Apyrod Mapku (Moaenu, apTukyna) c
COOTBETCTBYIOLUM MepepacyeToM MOKYMHOM LUeHbl B TeYeHWe NATHAAUATM AHEW CO OHA nepefayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM ITOrO CPOKa YKasaHHble TpeboBaHWA nogaexar
Y4,0BNETBOPEHUIO B OAHOM U3 C/IeAYIOWNX CyYaes:

06HapyrKeHWe CyL,ecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLUeHMe YCTAHOBNEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPAHEHWUS HELOCTAaTKOB TOBApa;

HEBO3MOXHOCTb MCMO/Ib30BAHWA TOBapa B TeYeHWe KaxKaoro roga rapaHTUIAHOIO CPoOKa B
COBOKYyNHOCTM bBosiee yem TpuAauaTb OAHEN BCNeACTBME HEOAHOKPATHOrO YCTPAHEHWA €ro Pas/iMyHbIX
Hef0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepxaaetca [lpaButenbctBom Poccuiickomn
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, yKasaHHble B NyHKTe 1 HacToAWweW cTaTbM, NpeabaABaAsloTcs noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHWsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHumaTento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacToAwen cTaTbM, W3roTOBUTENID, YMNOJHOMOYEHHOM OpraHusauMm Wan YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npegbasneHua atux TpebosaHMI NoTpebuTeNb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTpeboBaTb BO3BPATA YMN/Ia4Ye€HHOM 33 HEFO CYMMbl.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBMe y noTpebuTens KaccoBOro WAM TOBAPHOrO YeKka /MbBO MHOro AOKYMEHTa,
yaoctoBepaoWwmx $akT M ycnoBMA NOKYNKM ToBapa, He ABAAETCA OCHOBAaHMEM A1 OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/eXalllero Kavyecrsa y
notpebutena u B cayvyae HeobXxoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
Yy4acTBOBaTb B NPOBEPKE KayecTBa TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyvae cnopa o nNpuuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB ToBapa npoaasel, (M3rotosuTenb),
YNO/IHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHbIN  NpeanpuHUMaTENb,
umnopTep 06s3aHbI MPOBECTM IKCMEepTM3y TOBApa 3a CBOM cYeT. DKCMepTM3a ToBapa MPOBOAUTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HactoAwero 3aKOHA A4nA  yOoBNETBOPEHMA
cooTBeTCTBYOWMX TpeboBaHut notTpebutens. MNotTpebuTteno BNpaBe NPUCYTCTBOBATbL NMPU MNPOBEAEHUM
3KCMepTM3bl TOBapa W B C/Ay4ae HecornacuMA C ee pesynbTaTaMM OCMOPUTb 3aKAHOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopaake.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTU3bl TOBAapa YCTaHOBNEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BCeaCcTBUE
06CTOATENBCTB, 3@ KOTOPbIe HE OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTeNb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNOJTHOMOYEHHOMY UHAMBUAYAbHOMY
npeanpuvHMMATENO, UMMOPTEPY Pacxogbl Ha MPOBELEHME 3SKCNEepTU3bl, a TaK¥Ke CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHEeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogasey, (M3roToBMTENDb), YMNOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuUHMMaTEe b, UMMNOPTEP OTBEYaeT 3a HeJOCTAaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FAPaHTUIHbIN CPOK, eCNM NOTPEOUTEND AOKAXKET, YTO OHM BO3HMKAM A0 Nepenayv Toapa
noTpebuTento A No NPUYMHAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, HAa KOTOPbIA YCTAaHOBAEH FAPaHTUIAHBIA CPOK, NpoAasel, (M3roToBUTeND),
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIN  NpeanpuHUMATENb,
MMMOPTEP OTBEYAET 3@ HEAOCTAaTKM TOBapa, €CAN He AOKAXET, YTO OHM BO3HMKAM NOC/AE Nnepenayu
TOBapa noTpebuTento BCAeACTBME HapyLLEHWA NoTpebutenem npasua UCNOAb30BAHMA, XPAaHEHUA UK
TPaHCMOPTMPOBKM TOBapPa, AEUCTBUI TPETbUX L, AN HENPEOLOANMOWN CUJbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom bosee NATM KUNOrPaMMOoB 419 PEMOHTa,
YUEHKW, 3aMeHbl M (MnKn) BO3BPAT MX MOTPEOUTENIO OCYLLECTBAAIOTCA CUlaMM M 33 cYeT npodaBsLa
(3rotoBuTENA,  YNOJHOMOYEHHON  OpraHM3auMKU  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpodaBua (M3rotoBuUTeNsA, YMNOJHOMOYEHHOW OpraHusauuMM WaM  YnoJIHOMOYEHHOro
WHAMBUAYANIbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXaeHus notpebuTtens [ocCTaBKa U
(unn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbLCA noTpebuTtenem. Mpu 3Tom npodasel,
(u3rotoBuUTENb,  YMONHOMOYEHHAsA  OpraHu3auMa  WAW  YNOJIHOMOYEHHbIM  UHAMBUAYA/bHbIN
npeanpuvHMMmaTeNb, UMNopTep) o6a3aH BO3IMECTUTb NOTPEbUTENIO pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nnun) BO3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTb MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K MpoaaBuy (M3roToBUTENt0, YNOAHOMOYEHHOM OpraHusauuMm WAU YNOJIHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpUHMMaTENto, UMNopTepy) B OTHOWEHUM HeAOCTaTKOB TOBapa, €C/M OHMU
0bHapyKeHbl B TEYEHWNE rapaHTUMHOIO CPOKa UM CPOKA rOAHOCTM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHNM TOBApPOB, HAa KOTOpPble rapaHTUMHbIE CPOKU UM CPOKU FOAHOCTU HE YCTaHOB/EHDI,
notpebuTenb BNpaBe NpeabABUTb YKa3aHHble TpeboBaHMA, eclM HegoCTaTKM TOBapoB 06HapyKeHbl B
pa3yMHbI CPOK, HO B Npeaeniax ABYX JIeT CO AHA nepeaaun ux notpebutento, ecam bonee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM LOFOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIAHbIMA CPOK TOBApa, a TaKKe CPOK ero cayxbbl ncumcnseTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMoTpeHO JoroBopom. Ecan peHb nepepaym  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA M3rOTOB/IEHWUS TOBapa.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Ona ce30HHbIX ToBapoB (0b6yBM, ofexAbl M NPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HaACTYyN/JIeHNS COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYyMN/JEHUA KOTOPOro onpefensieTca COOTBETCTBEHHO
cybbektamm Poccuiickon degepauym MCXoAs U3 KAMMATUYECKMX YCNOBUIM MecCTa HaxoXKAeHUs
notpebutenen.

Mpu npoaaxe ToBapoB No obpasLam, Mo noyTe, a TakkKe B CAyYasX, €CIM MOMEHT 3aK/1oUYeHUs
[OroBopa Kynau-npoAaskm M MOMEHT nepedadyu ToBapa noTpebutento He COBMAZAOT, 3TU CPOKMU
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NCYMCNAIOTCA CO AHA AOCTaBKM ToBapa notpebutento. Ecam noTpebutenb NuMWEH BO3MOMHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTAHOBKe, MOAKAYEeHMUM uan cbopKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLOM TaKUX 0b6CTOATeNnbCTB. Ecan AeHb 0CTaBKM,
YCTaHOBKM, NOAKAtoYeHUs, COOpPKM ToBapa, YCTPAHEHMA 3aBMCALMX OT NpPogaBuLa 0bCTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTeslb HEe MOMKEeT WMCMOo/b30BaTb TOBAap MO Ha3HAYeHWIo, onpeaenunTb
HEBO3MOYHO, 3TU CPOKM UCYUCASIOTCA CO AHA 3aK0MEHNA A0TOBOPA KYMIU-NPOAAXKMU.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocT ToBapa onpegenseTca NepMoaom, UCHUCIAEMbIM CO AHA U3rOTOBAEHWUA TOBapa, B
TeYeHMe KOTOPOro OH MPUrofeH K WCMONb30BAaHWIO, WAW [ATOW, [0 HACTYN/IEHUs KOTOPOW TOBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKUTENbHOCTb CPOKA FOAHOCTM TOBapa ALO/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHbIEe CPOKM MOTYT YCTAHABAMBATLCA HAa KOMMNIEKTYIOLWME U3LENNA U COCTABHbIE YacTu
OCHOBHOTO TOBapa. MapaHTUMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AEANA U COCTABHbIE YAaCTU UCYUCAAIOTCA
B TOM ¥Ke NopAAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUAHbIE CPOKM Ha KOMMIEKTyloWMe MU34enA WM COCTaBHble YacTU TOBapa CUMTAKOTCH
paBHbIMW TAPAHTUIMHOMY CPOKY Ha OCHOBHOE M34enne, eciM MHOEe He YCTaHOBJEHO A0roBopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH 4YacTb TOoBapa B AOrOBOPE YCTAHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN MPOAOIKUTENbHOCTM, YEM TFapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnuve,
notpebuTtenb Bnpase NpeabaBUTb TpeboBaHMA, CBA3aHHbIE C HEA0CTaTKaMN KOMMNEKTYIOLWEro 13aenms
M COCTAaBHOWM 4acTW TOBapa, NPU KX OOHApPYKEeHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsgenuve, eciv MHoe He NPeaycMOTPEHO A0roBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Echu Ha  KOMNAeKkTylowee  u3genne  YCTAHOBNAEH  TAPaHTUMHBLIN  CPOK  Bonbluei
NPOAO/IKMTENIbHOCTM, YEM FAPAHTUIAHBIA CPOK HA OCHOBHOWM TOBap, NOTpebuTenb BNpase NpesbABUTL
TpeboBaHMA B OTHOLIEHMM HEAOCTAaTKOB TOBapa NpPW YCNOBUU, YTO HEOOCTAaTKM KOMIMJIEKTYHOLLEro
ns3genva obHapy»KeHbl B TeYEeHWe rapaHTUWHOIO CPOKa Ha 3TO M3AEeNue, HE3aBUCMMO OT UCTeYeHUA
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, YKa3aHHble B HAcTOALLElM CTaTbe, JOBOAATCS 40 CBeAeHMsA nNoTpebuTtens B MHGopmaumum
0 TOBape, NpenocTaBaAAemMoin NOTPebUTeNt0 B COOTBETCTBMM CO cTaTbei 10 HacToALlero 3akoHa.

5. B cayyasx, Korga npesycMoOTPeHHbI 4OFOBOPOM rapaHTUMHbLIA CPOK COCTAaBAAET MEHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem NO WUCTEYEHWUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /feT, noTpebutesnb Bnpase npegbaABUTb MpoAasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacToslero 3akoHa, ecn AOKAXKET, YTO HeA0CTaTKM TOBapa BO3HUKAM
00 ero nepezayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM L0 3TOr0O MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBuTeNto  (YNOSIHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  MHAMBUAYANbHOMY
npegnpuHUMaTesnto, MMnopTepy) TpebosaHe 0 6e3B03Me3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, eCu
[OOKAXKET, YTO OHM BO3HUKAW A0 Nepefayun ToBapa NoTpebutento uam No NpuUYMHaAM, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb NpeabABAEHO, eC/M HeAoCTaTKM ToBapa
OO6Hapy)KeHbl NO MWCTeYeHUW [BYX JIeT CO AHA nepefayn ToBapa noTpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXObl MAM B TedeHMe [eCATU NeT COo AHA nepejayn Tosapa
notpebutento B CAyvyae HeYCTAaHOBAEHUA CPOKA CAyxbObl. Ecam  yKasaHHoe TpeboBaHwe He
YOOBNETBOPEHO B TeyeHMe [ABajuaTM [HelW CO [AHA ero npeabaBaeHua notpebutenem wunm
O6HApYKEHHbI UM HefoCTaTOK TOBapa ABAETCA HeyCcTpaHUMMbIM, NoTpebuTens No csoemy Bblbopy
BMNpaBe MpeabABUTb W3rOTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAW  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpuHUMATENO, UMMNOPTEPY) WHble NPeAyCMOTPEeHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJHOMOYEHHOM OpraHn3aumm
WUAN YNOJHOMOYEHHOMY MHAMBUAYaNbHOMY NpeAnpUHMMATENtO, MMNOoPTepy) 1 noTpeboBaTh BO3BpaTa
ynaa4yeHHOM AeHEeXHOM CYMMbI.


consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59A5AV1E3G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59A5AV1E1G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE813F2B6E1E5A4DFF00D205897CC98CAF59A5BV1E6G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59A5AV1E6G
consultantplus://offline/ref=E5E2FD3B9C77186EE5B85AEC53004AE01E877AEFE913F2B6E1E5A4DFF00D205897CC98CAF59A5AV1E4G

(n. 6 B pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoButenem (NpoaaBLOM, YNOJAHOMOYEHHOM
opraHusaumeln uan ynoaHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHMMaTeNnem, UMNoPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnM cpoK YyCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMeEHHOM dopme
CorfaweHnem CTOPOH, 3TW HeAOoCTaTKM AOJXKHbl ObiTb YCTPaHeHbl W3roToBUTENEeM (NPOLABLOM,
YNOJIHOMOYEHHOW OpraHu3auuen WaM YnoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMMOPTEPOM) HE3aME/INTENIbHO, TO €CTb B MUHUMaJ/IbHbIA CPOK, OB6BEKTUBHO HEOBXOAMMBIA ANA UX
YCTPaHEHUA C y4eToM O06blYHO npumeHsemoro crnocoba. CpoK ycTpaHeHWs HeAOoCTaTKOB TOBapa,
onpeaensiemMbliii B NMCbMeHHOW Gopme cornalleHnem CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems ycTpaHEHMA HeQ0CTaTKOB TOBapa CTaHeT OY4EBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B ONpeAeneHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/OUYUTb COrfalleHne o
HOBOM CPOKe YCTpaHeHWs HeaoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBUE HEOOBXOAMMbBIX ANA YCTPaHEeHMUsA
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTanei, matepranos), 060pya0BaHUA UM NOAOCOHbIE NPUYMHBI
He ABNAIOTCA OCHOBaHMEM /1A 3aK/H0YEHUA COr/alleHMa O TaKOM HOBOM CPOKe M He ocBObOXKAatoT oT
OTBETCTBEHHOCTM 3a HapyLUEeHWe CPOKa, ONPEAENEeHHOro Cor/lalleHMeM CTOPOH NepBOHaYanbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/ML30BaHMA W3roTOBUTENb, npogdasey, Anb6o
YNOJIHOMOYEHHAs OpraHn3auusa Uan YNoJHOMOYEHHbIN UHANBUAYAbHBIA NpeAnpuHUMaTeNb 0653aHbI
npu npeabaBAeHUN noTpedbuTenem ykasaHHoro TpeboBaHMA B TpexgHEBHbIA CPOK 6e3Bo3me3gHOo
npeaocTaBUTb MOTPEOUTEN0 HAa Mepuos PeMOoHTa ToBap AJINTE/IbHOTO MOJib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMUM CBOMCTBaMM, obecrneuns AOCTaBKYy 3a CBOM cyeT. MepeyeHb
TOBapoOB A/IMTENIbHOIO MNONb30BaHMA, Ha KOTOpble yKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHasnmeaetca MNpasutennctsom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTca Ha
nepuvog, B TeYEHME KOTOPOro TOBAP HE WCMO/b30BasCA. YKasaHHbIM Mepuos WCYMCNAEeTCAa CO AHA
obpalleHma notTpebutens c TpeboBaHnem 06 ycTpaHEHUW HEAOCTATKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHWK pemoHTa. MpuK Bblgaye ToBapa M3roToBuUTesb (MpoaaBel, YNOJHOMOYEHHAss OpraHu3auus
WAU YNONHOMOYEHHbI UHAMBMAYANbHbLIA NpeanpuHMMaTenb, umnopTtep) obAsaH npenocTaBUTbL B
NUcbMeHHo dopme noTpebuTtento MHopmMmaLmio 0 gaTe obpaleHns noTpebuTtena c TpebosaHnem o6
YyCTpaHEHUN OBHapyXKeHHbIX UM HeAOoCTaTKoB TOBapa, O AaTe nepefauum ToBapa noTtpebutenem ans
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O AaTe YCTpaHeHWA HeAoCTaTKOB ToBapa C WX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTanax, matepuanax) U o gaTte Bblgayu ToBapa noTpebutento no
OKOHYaHWK YCTpaHEHUA HEAOCTATKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHEHUU HeAOCTaTKOB TOBapa NMOCPeACTBOM 3aMeHbl KOMM/EKTYIOWEro U3aenma unm
COCTAaBHOM 4YacTM OCHOBHOFO W34enus, Ha KOTOpble YCTAHOBAEHbl FapaHTUIHbIE CPOKW, Ha HOBble
KOMMN/IEKTyloWee M3L4e/IMe AN COCTaBHYH YaCTb OCHOBHOMO M34enus YCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOM Ke MPOJOMKUTENBHOCTU, YTO U HA 3aMeHeHHble KOMMJIEKTYloWee nsgenme Uanm cocTaBHYH
YyaCTb OCHOBHOIO W34e/MA, eCNM MHOEe He MNpPeaycCMOTPEeHO AOroBOPOM, W TAapPaHTUMHBIA CPOK
NCYMCNAETCA CO AHA BblAa4YM NoTpedbuTe o STOro ToBapa Nno OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae o6Hapy:KeHua notpebutenem HeAOCTaTKOB TOBapa U NpeabaBAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMOJHOMOYEHHAA OpraHM3auma WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTenb, UmnopTep) o6A3aH 3aMeHUTb TaKON TOBap B TeYeHME CemMUn gHel
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHua notpebutenem, a npu  HeobXoAMMOCTU
AOMONHUTENBHON NPOBEPKM KadecTBa TaKOro ToBapa NpoAaBLOM (M3roToBuTenem, ynosHOMOYEHHOM
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opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTeseM, UMMNOpPTEPOM) - B
TeyeHue ABaAUATVN AHEN Co AHA NPeabABAEHNA YKa3zaHHOIo TpeboBaHus.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHWs3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NnpeabaBieHns TpeboBaHMA OTCyTCTBYET
HeobXOAMMbBIN ANA 3ameHbl TOBap, 3aMeHa A0/KHA OblTb NpoBeAeHa B TeyeHMe MecAua CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B paitoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT YA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXO4MMbIN ANA ovyepenHOon
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMOHbI, B Cy4yae OTCYTCTBMA Yy Npoaasua (M3roToButens,
YNOJAHOMOYEHHOM OpraHmMsaumMm WAN  YNOJHOMOYEHHOIO WHAMBMAYANbHOTO MNpeanpuUHMMATEns,
MMMopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeabABAEHUA YKAa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHuMo notTpebutens npoaasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAs OpPraHM3auMa WM YNOJHOMOYEHHbIM WMHAMBUAYANbHbIN
npeAnpuvHMMATENb) B TEYEHME TPEX AHEN Co AHA npeabasaeHuA TpeboBaHMA 0 3amMeHe ToBapa 06A3aH
6€e3B03Me34HO NpPenoCcTaBUTb NOTPebUTEND BO BPEeMEHHOE MOJIb30BaHWE HA Nepuo 3aMeHbl ToBap
ONUTENBbHOMO MONb30BaHMA, 06/M1afatoWMii STUMM e OCHOBHbIMU NOTPEOUTENBCKMMU CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYeT. DTO MPaBMIO He PACMpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOPbIX ONPeSENsAeTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HEHaANEMKALLETO KAYecTBa A0KeH ObiTb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHun.

Mpyn 3ameHe TOBapa rapaHTUMHBIA CPOK WCYMCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebutesnio.

Crtatba 22. CpoKM yo0BAETBOPEHUA OTAENbHbIX TPpeboBaHM noTpebutens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens 0 cOpasMepHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBAapa, BO3MeLLEeHWUU
pacxoLoB Ha WCMpaB/ieHVMe HeLOCTAaTKOB TOBapa noTpebutenem uAM TpeTbUM AULOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYNUHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero KadyectBa /vMbo npegocTaBiAeHMSA
HeHaane)auweln MHPopmauum o ToBape, NoAJsiexkaT YAOBAETBOPEHMIO NPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MpPOAABUA (M3roToBUTENS, YNOJHOMOYEHHOW OpraHW3auun uam
YNOJIHOMOYEHHOIO WHAMBWUAYANIbHOIO MNpeAnpUHMMATENs, UMMOPTEPA) 33 MNPOCPOYKY BbIMNOJAHEHMUSA
TpeboBaHMIt NoTpebutena
(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKoOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHME (3a4epXKKY BbINOJHEHWsA) TpeboBaHMA NOTpebuTens o NpefocTaBNeHUN emy Ha
nepuos pPemoHTa (3ameHbl) aHa/JorMYyHOro TOBapa MpogaBel, (M3roToBUTENb, YMNOJHOMOYEHHAs
opraHv3auma Uan ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTEeNb, UMMOPTEP), AONYCTUBLLNIA
TaKMe HapyLeHWsA, yNiaunBaeT NoTpebuTeNto 3a Kaxabli ieHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOrO MPOLLEHTa LeHbl TOBapa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

LeHa ToBapa onpepensaetcsa, UCXOAA M3 €ro LieHbl, CyLLeCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 B6biTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHBIM WHAUBUAYANbHbIM MNpPeanpUHMMATENEM,
MMMopTeEPOM), B AeHb A06POBONBHOMO YA0BAETBOPEHMSA TAaKOro TpeboBaHWUA MAM B AE€Hb BbIHECEHUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BNETBOPEHO HE ObINO.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOAHEHUA TpeboBaHMN NOTPEOUTENA B CPOKKU, NPeayCMOTPeHHble cTaTbaMmm 20 -
22 Hactoawero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb MHble TpeboBaHUA,
YCTaHOBNEHHbIe cTaTbei 18 HacToawero 3akoHa.

Cratba 23.1. TllocnenctsvMa HapylleHMA MpogaBLOM CpPOKa nepegavym npeaBapuTenbHo
onJlayeHHOro ToBapa noTpebuTento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. Jorosop Kynan-npoaaku, npeaycmaTpusalownini obasaHHOCTb NoTpebuTtens npeasapuUTenbHoO
oNNaTUTb TOBapP, AO/IKEH COAepKaTb YC0BME O CPOKe nepeaaym ToBapa notpeburento.

2. B cnyvae, ecan npogasel, NOAYYMBLUUI CYMMY NpeaBapuTeNbHON onnaTbl B onpeneneHHOM
OO0roBOPOM KYN/M-NpoAaxkn pasmepe, He UCNONHWA 06A3aHHOCTL NO Nepeaaye ToBapa notpebutento B
YCTaHOB/IEHHbI TaKMM AOrOBOPOM CPOK, NOTpebutenb No cBoemy Bbibopy Brnpase notpebosaTh:

nepeaayn onaayeHHoro Tosapa B YCTaHOBAEHHbIN UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHOM onnaTthl TOBapa, He NnepeaaHHOro NpoAasLOoM.

Mpn 3Tom noTpebuTenb BnpaBe MoTPebOBaTb TaKKe MOAHOMO BO3MeLleHUA YObITKOB,
NPUYUHEHHbBIX €My BCNeACTBME HapylleHUA YCTaHOBNIEHHOro [AO0roBOPOM KYM/M-NPOAAXKM CPoKa
nepegayun npeasapuTe/ibHO oniavyeHHOro ToBapa.

3. B cnyyae HapyweHus YCTAaHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOAaXKM CpOKa nepegayn
npezBapuTeNbHO OMJIaYeHHOro ToBapa NoTpebuTento npoAasel, ynjiadyMBaeT eMy 3a Kaskabli geHb
NPOCPOYKN HEYCTOWKY (neHn) B pasmepe MOJIOBUHbI MPOLIEHTAa CYMMbl NpeaBapuUTenbHOM onnaThbl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpY Kynv-npogaku nepegada ToBapa
noTpebuTento AonxHa bblia ObITb OCYLLECTB/IEHA, A0 AHA Nepeaayn ToBapa NnoTpebuTento uam 4o AHs
yOo0BneTBopeHunn TpeboBaHusA NoTpebutensa o Bo3BpaTe eMy NpesBapuTeibHO yNaayeHHON MM CYMMbI.

Cymma B3bICKAaHHOW MoTpebuTenem HeycToOMKM (NeHW) He MOXKeT npeBbilaTb CyMMy
npezBapuTeNbHOM oniaThl TOBapa.

4. TpeboBaHUA NOTpebuUTeNa o Bo3BpaTe ynjaayeHHOMN 3a TOBap CYMMbl U O NOJIHOM BO3MELLEHMUM
ybbITKOB MoasexaT yAoBAETBOPEHUIO MPOAAaBLOM B TedeHWe AeCATM AHel co AHA npeabABieHMA
COOTBeTCTBYIOLLEro TpeboBaHumA.

5. TpeboBaHua notpebuTtens, ycTaHOB/EHHbIe MYHKTOM 2 HacToAllel cTaTbu, He noanexar
YOOBNETBOPEHWNIO, €CiN NpodaBsel, [AOKaXeT, 4YTo HapylleHWe CPOKOB nepedayun noTpebutento
npeasapuTebHO OMAaYeHHOro ToBapa MPOM3OLLI0 BCAEACTBME HENpPeoAo/IMMOMN CUAbl UAW MO BUHE
nortpeburens.

Cratbsa 24. Pacyetbl c noTpebutenem B cnaydae npuobpeTeHMs MM ToBapa HeHaa/eXkallero
KauyecTea

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TOBAp 3TOM e MapKu (3TUX XKe moaenu u
(nnun) apTukyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpu 3ameHe TOBapa HEHaA/1eKalLLero KayecTBa Ha TaKOM Ke TOBap Apyron mapku (mogzenm,
apTUKyNa) B C/lydae, ecu LieHa ToBapa, NoA/IeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeAoCcTaBAeHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTL Pa3HMLY B LLEHAX; B C/lyYae, eCAu LeHa ToBapa, Noa/iexKallero
3aMeHe, BbllWe UeHbl TOBapa, MNPeAoCTaBNEHHOr0 B3aMeH, pasHMUa B LleHax BbiMNiaynMBaeTcs
notpebutento. LleHa ToBapa, noanexalwero 3ameHe, onpeaensieTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LLEHa 3aMeHfemMoro ToBapa M LeHa
nepefaBaeMoro B3amMeH TOBapa OMPeAensAloTcd Ha MOMEHT BbIHECEHUS CYlOM PELUEeHUs O 3ameHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npeabasieHua notpebutenem tTpeboBaHMA O COPa3MEPHOM YMEHbLIEHUWN MOKYMHOM

LeHbl TOBapa B pacyeT MNpPMHMMAaETCA LieHa ToBapa Ha MOMEHT MnpeabsaBieHuUs noTpebutenem
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TpeboBaHuMA 06 yUeHKe NN, ecnn oHO A06POBONLHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
pelleHns o CopasMepHOM YMEHbLLIEHUW MOKYMNHOM LieHbI.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1exKalllero KayecTsa notpeburens Bnpase TpeboBaTb BO3MeELLEHNA
pasHULbl MeXay LLEeHOM ToBapa, YCTAaHOB/JEHHOM AOrOBOPOM, M LEHOW COOTBETCTBYIOWEro ToBapa Ha
MOMEHT 406pOBONLHOIO YA0B/IETBOPEHUA TaKoro TpeboBaHMa Uan, ecim TpeboBaHne A06POBOJIbHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa TOBapa HeHag/exKallero Kayecrtsa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BpaLLAeTCA yn/aayeHHaa 3a TOBap AEeHe)KHas CyMMa B pa3mepe MoraweHHoOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a Tak»Ke BO3MeLLaeTca rnsaTa 3a NpefocTaB/eHne KpeaumTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 25. NpaBo noTpebutens Ha o6MeH ToBapa HaA/1eXKallero KayecTea

1. MNoTpebutenb Bnpase OOMEHATb HENPOAOBONLCTBEHHbLIV TOBAp HaA/eXKallero Kavyectsa Ha
aHaNorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HENPOAOBOILCTBEHHOTO TOBAapPa HaA/ieXKallero Kayectsa B
TeyeHue YeTbipHaAUATU AHEN, He cUUTasA AHA ero NoKynKu.

ObmeH HenpoaoBO/IbCTBEHHOrO TOBapa HaA/1eXKalero KayecTBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpebieHMn, CoXpaHeHbl ero ToBapHbIN BMUA, NOTPEbUTENbCKUE CBOCTBA, NAOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK NN KAacCOBbIM YeK MO0 MHOM NOoATBEPKAAOLWMI
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTCcTBME Y NOTpebuTena TOBAPHONo YeKa MM KacCOBOro YeKa
MbBo MHOro NOATBEPKAAOLWErO ONaaTy TOBapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
CBMAETE/IbCKME NMOKA3aHMA.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MNepeyeHb TOBapOB, He Noasexalmx o6MeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetcs MNpasutenbcteom Poccuiickoit depepaumm.

2. B cnyyae, eciv aHanornyHbI ToBap OTCYTCTBYET B NPoAaKe Ha AeHb obpaleHna notpebutens
K npoAasLy, NoTpebuTenb BNpasBe 0TKa3aTbCA OT UCNOJHEHMA AOFOBOPaA KyNaM-Npoaaxu u notpebosaTtb
BO3BpaTa YNJ1a4yeHHOM 3a yKa3aHHbIM TOBap AeHeXHON cymmbl. TpeboBaHne noTpebutena o BosspaTe
ynJa4yeHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOANEXKNUT YAOBNETBOPEHUIO B TEUEHWNE TPEX AHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ NpoaaBLOmM ObMeH TOBapa MOXKeT ObiTb MPeayCMOTPEH npu
NOCTYN/IEHWN aHANOMMYHOrO ToBapa B npogaxky. lpopasel, ob6A3aH HeslameaNUTeNbHO COOBWMTb
noTpebuTento o NOCTyNJeHUM aHANOrMYHOrO TOBapa B MPOLAMKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.
CraTba 26.1. [JMCTaHLUMOHHbIN cnocob npoaakmn ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. Jorosop PO3HUMYHOWN KyNAM-NpoAaxKu MOXKET ObiTb 3aK/NOYEH HAa OCHOBAHMM O3HAKOMJEHMUA
notpebuTtensa c NnpeanoXKeHHbIM NPOAABLOM ONMCAHMEM TOBapa NOCPeACTBOM KaTasoroB, MPOCNEKTOB,
6yKknetos, POTOCHNMMKOB, CPEACTB CBA3W (TENIEBU3MOHHOM, MOYTOBOM, PASMUOCBA3M U APYIUX) USIU UHBIMU
WCK/IOYAOWMMN BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebuTens ¢ ToBapom Anbo
0o6pa3LomM ToBapa NpPW 3aKAHOYEHUM TaKOro [0roBopa (AUCTAHUMOHHBIM cnocob npoaasku ToBapa)
cnocobamm.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)
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2. MNpopaBuoM [0 3aK/JOYEeHWA [AOroBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBbUTENbCKMX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoAaBLa, O MecTe M3roTOB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMeEHOBaHUW (HaMMeHOBaHWW)
npoaasua (M3rotoBuTensn), o ueHe U 06 ycnosusax nNpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNyX0bl, CPOKE FOAHOCTU U FAaPaHTUIMHOM CPOKe, O MOPAAKE ONaTbl TOBAPa, A TaKXKe O CPOKe, B TeYEHME
KOTOPOro AeNCTBYET NPeaioKeHMe O 3aKN0YEHUM A0r0BOpa.

3. MNoTpebuTento B MOMEHT AOCTAaBKM TOBapa A0/XKHa bblTb B NMCbMEHHOM dopme npesocTaBaeHa
MHbOpPMauUMs o ToBape, NpeaycMoTpeHHas ctaTbel 10 HacToAwero 3aKoHa, a TaKXe NpeaycMoTPeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGoPMaLMA 0 NOPALAKE N CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BnpaBe OTKasaTbCA OT ToBapa B Ntoboe Bpema A0 ero nepegayn, a nocse
nepesayn ToBapa - B TeHEHUE CEMU AHEN.

B cnyyae, ecnm nHpopmauma o nopAagKe M CPOKax BO3BpATa TOBapa HaL/eXKaLLero KayecTsa He
6blna npepocTaBseHa B MUCbMEHHOM ¢opmMe B MOMEHT [OCTaBKM ToBapa, NoTpebutesnb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECALEB C MOMEHTA Nepesayn ToBapa.

Bo3BpaT ToBapa Hag/1eXKalLero KayecTBa BO3MOMKEH B C/lydae, €C/IM COXPaHEeHbl ero TOBapPHbIN
BMA, NOTPebUTENbCKME CBOWMCTBA, @ TAKKe [AOKYMEHT, MOATBEPKAAOWMN GaKT U yCNOBMA NOKYMKM
yKasaHHoro TtoBapa. OTcyTcTBME Yy noTpebuTens AOKYMEHTa, noATBepXAaatowero ¢akT M ycnosus
MOKYMKKW TOBapa, He NIMLIAET ero BO3MOXHOCTU CCblNaTbCA HA Apyrue A0Ka3aTeNbCTBa NpuobpeteHmn
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BRApaBe OTKA3aTbCA OT TOBapa HAAJ/EXallero KayecTBa, MMeOLWEero
WHAMBMAOYANbHO-ONPeAeieHHble CBOWCTBA, €CAM YKasaHHbIA TOBap MOXeT OblTb MCNo/b30BaH
NCKAOYNUTENbHO NpuobpeTatolmm ero notpeburenem.

Mpn oTKaze noTpebuTena oT ToBapa NPOAABEL, AO/IKEH BO3BPATUTb €MY AEHEXKHYI CymMmy,
ynaayeHHyto noTpebutesem no [OroBOpy, 3a WCKAOYEHMEM PACXOAOB MPOAABLA HA [OCTaBKYy OT
notpebuTena BO3BPALLEHHOTO TOBapa, He MO34HEE YeM yepe3 [ecATb AHEeW CO AHA NpeabaAB/eHuA
noTpebuTtenem cooTBeTCcTBYlOWEro TpeboBaHus.

5. MNocneactBusa npofaxku ToBapa HeHag/eXkallero KayectBa [AUCTAHUMOHHbIM crnocobom
NpoAaXM TOBapa YCTAHOBAEHblI MONOXKEHUAMMU, NPeayCMOTPEHHbIMU cTaTbamm 18 - 24 HacToAwero
3aKoHa.

CraTbA 26.2. paBuna NpogaxKm OTAeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAeNbHbIX BUAOB TOBApOB ycTaHaBAMBaloTcA MMpaBUTeNbCTBOM Poccuiickom
depepaunn.

lnasa lll. 3ALLUTA NMPAB NOTPEBUTENEN NMPU BbINO/IHEHUMN
PABOT (OKA3AHWUU YCAYT)

CTaTbAa 27. CpoKM BbINONHEHUA PaboT (OKasaHua ycayr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwue ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPAaBUIAMU BbIMOJHEHUS OTAE/bHBIX BUAO0B PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
WM JOrOBOPOM O BbIMOJHEHUWN paboT (oKasaHUK ycayr). B gorosope o BbiNnosHeHUN paboT (OKasaHUK
YCAYr) MOXKEeT NpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHMA yCayru), eciv yKasaHHbIMU
npaBuaamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHbllei NPOoAOMKUTENbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.

2. CpoK BbiNnonHeHUA paboTbl (OKasaHMA yCayrv) mMoXKeT onpenenAtbcAa AaTon (nepuogom), K
KOTOPOW A0/1KHO BbITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aaton (neproaom),
K KOTOPOM UCNOMHUTENb AOXKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinoaHeHWe paboTbl (OKasaHMe ycayru) ocyllecTeaseTcsa No Yactam (gocTaBKa

nepuoamMyYeckon nevyatm, TexXHUYecKoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBUA [O0rosopa o
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BbINO/IHEHUN PaboT (OKasaHWW yCAayr), AOMKHbI MNPeayCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepuoppl) BbINOAHEHMA TaKUX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B A0rosBope MoryT ObiTb MPeaycMOTPEHbl TaKMKe CPOKM 3aBeplleHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTba 28. NocneacTens HapyLLEeHUS UCMONHUTENIEM CPOKOB BbINOJIHEHUS PaboT (OKa3aHUs ycayr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUA PaboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(K1) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrmn) U (MM) NPOMEXKYTOUYHbIE CPOKWU BbINOJIHEHUA
paboTbl (OKa3aHUA yCayrM) nam Bo BPEMA BbINOJIHEHUA PAabOTbl (OKa3aHWA YCAYrn) CTano OYEBULHbBIM,
YTO OHa He ByaeT BbINOMHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HA4YUTb UCMOJIHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbINOSHEHWE pPaboTbl (OKazaHWe ycayru) TPeTbMM AWLAM 33 PasyMHYI0 LEHY wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPEDHOBATL OT UCMOJIHUTENA BO3MELLEHWUA MOHECEHHbIX PACXO408B;

notpeboBaTb YMEHbLLEHUA LLEHbI 3@ BbINO/IHEHUE PAaboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMOJNIHEHUA A0rOBOPA O BbINOJHEHWUM PAabOTbI (OKAa3aHUK ycayrn).

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX emy B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYHOLLMX TpeboBaHMI NoTpebuTtens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesnem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae nNpoCpPOYKM HOBbLIX CPOKOB MNOTPEOUTENb BMpaBe MNpPeabaBUTb WCMNOJHUTENIO MHble
TpeboBaHMsA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbiNoNHEHHOM paboTbl (OKa3aHHOW yciyru), Bo3BpallaeMas noTpebuTento Npu oTkase oT
WCMNOJIHEHNA [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4yMTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMOJIHEHWUA A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTrM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA pPaboTbl
(oKasaHus ycnyrun), a TakKe NaaTbl 3@ BbIMNOJNHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
CNyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63aL, uckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylweHWa YCTaHOBJ/IEHHbLIX CPOKOB BbIMOJAHEHUS PaboTbl (OKasaHwa ycnyrn) muau
Ha3Ha4YeHHbIX NOTpebuTeNemM Ha OCHOBAHWMM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTENb
ynnaunsaeT NoTpebuTento 3a Kaxapli AeHb (Yac, ecim CpoK onpesesieH B H4acax) NPOCPOUKN HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecan ueHa
BbIMNO/IHEHUA pPaboTbl (OKasaHWA ycayru) AOrOBOPOM O BbIMOJNHEHMM PaboT (OKasaHWW ycayr) He
onpepeneHa - obuei LeHbl 3aKka3a. [loroBOpoM O BbIMOJHEHUM PABOT (OKasaHWW ycayr) mexay
notpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 6o/1ee BbICOKUIA pasmep HEeYCTOMKM (neHu).

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

HeycToika (neHA) 3a HapylweHMe CPOKOB Hayana BbIMoJHEHUA paboTbl (OKasaHWs ycayru), ee
3Tana B3bICKMBAETCA 3a KawAaplh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana WAM NpenbaABeHUA MoTpebuTenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEeN CTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
HeycTolika (neHs) 3a HapyleHne CPOKOB OKOHYaHMA BbINOJIHEHMA PaboTbl (OKasaHuMA ycayru), ee
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3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWA ycayrn), ee atana WaM NpeabABAeHMA noTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeln cTaTbu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CymMma B3bICKaHHOM MoTpebuTenem HeycTolKM (NeHW) He MOXKET NpeBbiWwaTb LeHY OTAe/IbHOro
BMAA BbINOJHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMOJHEHWA
OTAENbHOrO BMAA PaboTbl (OKasaHMA ycnyrn) He onpegesieHa [OTOBOPOM O BbIMOAHEHMM pPaAbOThI
(oKazaHuu ycnyru).

Pasmep HeycTolKu (NeHW) onpeaensercA, UCXOAA M3 LeHbl BbiMNo/sHEHUA paboTbl (OKasaHus
YCNyTK), @ ec/iM YKasaHHasA LeHa He onpegenieHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBaBLIEN B
TOM MecCTe, B KOTOpom TpeboBaHWe noTpebutena JoKHO 6b110 BbITb YAOBAETBOPEHO UCNOAHUTENEM B
AeHb A0OpPOBOSILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WM B [eHb BblHECEHMA CcyaebHoro
peweHus, ecnn TpeboBaHue noTpebutena Lo06POBONLHO YAOBNETBOPEHO He bblso.

6. TpeboBaHWsa noTpebuTens, ycTaHOB/EHHble MYHKTOM 1 HacToAleil cTaTbW, He nognexart
YOOBNETBOPEHUIO, €CAN MUCNOAHUTENb [OKaXeT, 4YTO HapyleHWe CPOKOB BbIMNONHEHUA pPaboThbl
(OKasaHus ycayrm) nponsowno BcaeacTeme HenpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. [MpaBa noTpebutens npu O06HAPYKEHUU He[OCTAaTKOB BbINOJHEHHOM pPaboThl
(okasaHHoOW ycnyrun)

1. MoTpebuTtens Npu OBHAPYKEHUN HEAOCTaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOWN ycayru)
BMpaBe No cBoemMy Bblbopy noTpeboBaTh:

6e3B03Me34HOro YCTPaHEeHUs HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);

COOTBETCTBYHOLLEIO YMEHbLUEHWS LEeHbl BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol BEWM U3 04HOPOLHOIO MaTepuasna TaKoro Ke KadyecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpu aToM NoTpebutesib 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXogoB MO YCTPAHEHWUIO HEeAOCTaTKOB BbIMOJIHEHHOM PaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMU UU TPETBUMU TULLAMMU.

YposnetBopeHne TpeboBaHMI noTpebutens o 6e3B03Me3L4HOM YCTPAHEHWW HenocTaTKoB, 06
W3roTOBAEHWUWN [APYrOM BEWW WAM O NOBTOPHOM BbIMOJHEHMM PabOTbl (OKasaHWUM ycayru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLeHMEe CPOKA OKOHYAHUSA
BbINONAHEHUA paboTbl (OKasaHMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbINOAHEHWUWU PAabOTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOJHOFO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM 40r0BOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKA3aHHOM yC/AyrM) He yYCTPaHeHbl MUCMONHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJIHEHMM PabOTbl (OKazaHUK
YCNyru), ecnn nm obHapyKeHbl CYLLECTBEHHbIE HEAOCTAaTKMU BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)
WAW MHblE CYLL,EeCTBEHHbIE OTCTYN/IEHUS OT YC/I0BUIA A0roBopa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MotpebuTtenb Bnpase NotTpeboBaTb TaKKe MOJHOrO BO3MELLEHUA YObITKOB, MPUYUHEHHBIX EMY B
CBA3U C HeJO0CTaTKaMM BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

2. LleHa BbINONHEHHOM PaboTbl (OKa3aHHOW ycayru), BO3BpalLaeman NoTpebuTento Npu oTkase ort
WCMONIHEHUA [0roBOpa O BbINOJHEHUM pPaboTbl (OKa3aHWWM ycayrn), a TaKKe yuuTbiBaemas npu
YMEHbLIEHUWN LieHbl BbINOJHEHHOM pPaboTbl (OKa3aHHOW ycaiyru), onpegenseTcs B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HEAOCTAaTKaMW BbINOJIHEHHOW PaboTbl (OKasaHHOW ycayru), moryT
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJHEHHOM PAaboTbl (OKa3aHHOM YCAYrv) UK B XOA4E BbINOHEHUS
paboTbl (oKasaHua ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  NPUHATAK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BhnpaBe NpeabaBAATb TpeboBaHWA, CBA3aHHbIE C HEAO0CTaTKaMWM BbIMOJHEHHOM
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paboTbl (OKasaHHOM ycnyru), ecan OHU OBHApYKEHbl B TeYeHWe TapaHTMMHOrO CPoKa, a MpU ero
OTCYTCTBMM B pPasyMHbIii CPOK, B Mpegenax ABYyX /IeT CO AHA NPUHATUA BbINOJHEHHOM pPaboThl
(OoKasaHHOM ycnyrv) UAM NATM NeT B OTHOLWIEHUM HeAOCTaTKOB B CTPOEHWU U MHOM HEeZABUMKMMOM
nMyLecTse.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeJoCTaTkKM paboTbl (ycayru), Ha KOTOpyl He YCTaHOB/MeH
rapaHTUMHLIA CPOK, eciM NoTpedbuTeNb OOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAKM NOo
NPUYUHAM, BO3HMKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycayru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHbIA CPOK, WCMOJIHUTENb
OTBEYAET 33 ee HeJOoCTaTKU, €C/IM He OO0KAXKEeT, YTO OHU BO3HUKAM Mnocne NpuHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyLIEHUA WM MpPaBWA MUCNO/b30BaHMA pesyabTata pabotol (ycayru),
OENCTBUMN TPETbUX /UL, ST HENPEOAO0NUMOM CUNBbI.

(n. 4 BBegeH ®epepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npesycMOTPEHHbIA AOFrOBOPOM rapaHTUMHbLIA CPOK COCTAaBAAET MeHee AByX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (Ycyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUWN FaPaHTUMHONO CPOKa, HO B Npeaenax AByxX NeT (NATU NeT Ha HeABUXKMMOE UMYLLECTBO),
notpebuTtenb BnpaBe NPeabABUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HAcTOALLEN CTaTbu, ecu
OOKAXKET, YTO TaKMe HeAOoCTAaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 5 BBeageH ®epepanbHbiM 3aKoHOM oT 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPaHEHUU HeOCTaTKOB, €C/IM LOKaKeT,
YTO HEeZOCTaTKM BO3HUKM 0 NPUHATUA UM pesyabTaTta paboTsl (ycnyrn) nam no npuYnMHam, BO3HUKLWINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeAbABAEHO, €C/IN TaKMe HeAOoCTaTKU OBHapyKeHbI
No WCTeYEHUM ABYX JieT (MATU NeT B OTHOLWEHUM HeABUMMKMMOIrO MMYLLECTBa) CO AHA NPUHATUA
pesynbTata paboTbl (ycayru), HO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTtbl (ycayrun) cpoka
CNy»K6bl NN B TEUEHME OEeCATU NEeT CO AHA NPUHATUA pe3yabTaTta paboTsl (ycayrm) notpebutenem, ecim
CPOK CNyKbbl He ycTaHoBNeH. Ecnv gaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeyeHMe ABaaLaTh AHel
CO OHA ero npeabaBieHUs NoTpebutenem uam obHapyKeHHbI HeAOCTaToOK ABAAETCA HEYCTPaHUMbIM,
notpebuTenb No ceoemMy Bblbopy Bnpase TpeboBaThb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYHOLLEIO YMEHbLIEHWA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHYo ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeLOCTaTKOB BbIMOJHEHHON PaboTbl
(OKazaHHOW ycnyru) cBOMMM CUNAMMN UM TPETBUMM IULLAMU;

OTKasa OT WUCMOJIHEHWA [OrOBOPa O BbINOJAHEHMM PabOTbl (OKAa3aHUW yCAyrv) M BO3MELLEHMSA
yb6bITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpoKM yCTpaHeHMA He40CTaTKOB BbINOAHEHHOM paboTbl (OKa3aHHOM ycayrn)

HepoctaTkm paboTbl (ycnyrn) [onKHbI BbiTb YCTPaHEHbl WMCNONHWUTENEM B Pa3yMHbIA CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbIN noTpebutenem CpPoK ycTpaHeHMA HeLOCTAaTKOB TOBapa YKasblBaeTcA B AOrosope
MWAW B WHOM MNOAMNWUCHBIBAEMOM CTOPOHaMW [OKymeHTe /vMbo B 3aABAEHUM, HanpaBleHHOM
notpebuTenem UCNoHUTENIO.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YCTPaHEHWs HepoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOM yCAyrM) UCNOAHUTENb yNaauMBaeT NoTpebuTento 3a Kakablit AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPAAOK UCUUCIEHMUA KOTOPOU OnpeaenstoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacTosAwero 3aKoHa.

B cnyyae HapyleHUs yKasaHHbIX CPOKOB NoTpebutenb BnpaBe NpeabaBUTb MCMOJAHUTENIO UHble
TpeboBaHMA, NpeaycMoTpeHHble NyHKTamKn 1 n 4 ctatbm 29 HacToAwero 3akoHa.
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Cratba 31. CpoKu ya0BNETBOPEHUA OTAENbHbIX TpeboBaHUi noTpebutena

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHYyHo
ycnyry), o BO3MELLEHUM PaCXOf0B MO YCTPAHEHWIO HEeAO0CTAaTKOB BbIMNO/NHEHHOW paboTbl (OKa3aHHOWM
YCNYT1) CBOMMM CUNAAMWU WU TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrnjayeHHoW 3a paboty (ycayry)
OEHENKHOWN CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npegycmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEHMA COOTBETCTBYOWEro TpeboBaHums.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHus notpebutens o 6e3B03Me34HOM WM3FrOTOBJEHUM APYrOM BelM M3 OAHOPOLHOrO
MaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMOAHEHUWN PaboTbl (OKa3aHUKU yCAyrv) NoanexKart
YO0BNETBOPEHUIO B CPOK, YCTAHOBEHHbIN A1 CPOYHOrO BbINOAHEHMA paboTbl (OKasaHMA ycayru), a B
CNyyae, ecnun 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOAHEHUM PabOTbI
(OKazaHWK ycnyrun), KOTopbI bbl HEHagNEXKALLE UCTIONTHEH.

3. 3a HapyweHne NpeaycMOTPEHHbIX HacToAWeN CTaTbel CPOKOB YA0BNETBOPEHUA OTAENbHbIX
TpeboBaHMI MNOTPebUTENs WUCNOAHUTENb YNAAYMBAET NOTPEOUTENtO 33 KaXKAbIM AeHb MNPOCPOUKK
HeyCTOWKy (NeHto), pasmep U NOPAAOK UCHUCAEHMA KOTOPOM ONPeaensatoTca B COOTBETCTBUM C NMYHKTOM
5 cTatbu 28 HacTosAwero 3aKoHa.

B cnyyae HapyLeHUs CPOKOB, YKasaHHbIX B NyHKTax 1 1 2 HAacToALWEN CTaTbu, NoTpebuTtenb Bnpase
npeabABUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALWwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT MCMNOJIHEHMA A0roBOpa O BbIMNOJHEHUM paboT
(okasaHuu ycayr)

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKAa3aTbCA OT MCMO/NHEHMSA AOrOBOpPa O BbINOAHEHUW PaboT (OKasaHuu
ycnyr) B noboe Bpems Mpu YCAOBUM OMAaTbl UCMONHUTENO (AKTUUECKM MOHECEHHbIX UM Pacxoaos,
CBA3aHHbIX C UCNOIHEHNEM 06A3aTeNbCTB NO 4aHHOMY 40r0BOpPY.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHuMe ycayrm)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), npeaycMoTPeHHON AO0roBOPOM O BbINOJHEHMM
paboTbl (OKazaHMUM yCayrn), MoxKeT B6bITb COCTaBAeHa TBepAas UAn NpubaunsntTenbHas cmeta.

CocTtasneHue Takol cmeTbl No TpeboBaHUIo NoTpebuTens nam ncnonHUTeNna obsasaTenbHo.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBeAMYEHUA TBEPAOW CMeTbl, a noTpebuTens - ee
YMEHbLLUEHUA, B TOM YMCIAe B C/yd4ae, KOrda B MOMEHT 3aK/lo4YeHWs [0rosBopa MCKAKYanach
BO3MOXHOCTb NPeAyCcMOTPETb MO/HbIN 06beM Noaneskallmx BbiNoAHEHUo paboT (oKasaHUIo ycayr) nam
HeobXxoAMMbIX 4NN 3TOrO PacXoaoB.

UcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCcTBEHHOM
BO3pPaCTaHUM CTOMMOCTM MaTepuanoB U 060pyaoBaHUA, NPeAOCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKa3blBaeMbIX emMy TPeTbUMMK NULAMMK YCAYT, KOTOPOE Henb3A BblNo NPeaycMOTPeTb MPU 3aKJYeHUU
poroeopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCNONHWUTENb BMNpaBe PaCTOPrHYTb
O0roBop B cyaebHOM nopagke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecanm  BO3HMKNA HEo6XOAMMOCTb  BbINOJHEHUS  OOMNOJIHUTENbHbIX paboT  (okasaHuA
OOMNOJIHUTENbHBIX YCAYT) U NO 3TOW NPUUYUHE CYLLECTBEHHOIO NpeBbIWeHUA NPUBAMU3UTENbHON CMETHI,
ucnonHuTenb 06a3aH cBoeBpeMeHHO npeaynpeauntb 06 stom notpebutena. Ecam notpebutens He gan
corfacve Ha npesbllleHne NPUBAN3UTENBHOM CMETbI, OH BMpaBe OTKas3aTbCA OT UCMOJIHEHUA AOroBOpa.
B 3TOM c/lyyae MUCMONHUTEIb MOXKeT TpeboBaTb OT NoTpebuTens ynaatbl LeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHutens, CBOEBPEMEHHO He npeaynpeauswnii  notpebutens o  HeobxoAuMMOCTU
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NpeBblleHNs NpUbAnU3NTEeNbHON CMeTbl, 0653aH WMCMONHUTL AOroBOP, COXPaHAA MpPaBO Ha onaaTty
paboTbl (ycnyrun) B npeaenax npubAnN3NTENbHON CMETbI.
(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

CtaTbA 34. BoinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. cnonHutenb 065a3aH BbINOJHMTL PaboTy, onpeaeneHHy0 4OroBOPOM O BbINOJHEHUM PaboThbl,
N3 CBOEro maTepuasa U CBOMMM CPeLCTBaMM, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutenb, npegocTaBMBLLUMIA  MaTepuan [ANAA BbINOJHEHUS paboTbl, OTBeYaeT 3a ero
HeHaa/ieXKallee KayecTBO No npaBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBApPbl HeHaA/eKallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOMHUTENSA ONJAYMBAETCA NOTPebUTENEeM NPU 3aKOYEHNN YKa3aHHOIo 40roBopa
NONMHOCTbIO MAW B pasMepe, YKasaHHOM B [JOroBOpe O BbINOAHEHMM paboTbl C  YCIOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoayYyeHUr notTpebutesnem BbINOAHEHHON McnosHMTenem paboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN He NPeayCMOTPEH COrNalleHNneM CTOPOH.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasnx, npesycMOTPEHHbIX OOrOBOPOM O BbINO/AHEHMM PaboTbl, maTepuan MOXKeT 6biTb
npegocTaBneH  WUCMOAHWTENEM noTpebutento B  Kpeaut. [locneaytouiee M3MEHeHWe  LeHbl
npeaoCcTaBAEHHOro B KpeauT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCnoaHUTENA U Heobxoaumble AN BbINONHEHMA PaboTbl TEXHUYECKUE CPescTBa,

WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINOJHEHMA PaboT UCNoNHUTENEM.

O NpUMeHEeHUN MOJIOKEHUI cTaTbM 35 K OTHOLWIEHUAM MO AO0roBOPY, CBA3AaHHOMY C OKa3aHMeMm
YCAYT MO XMMUYECKOMN YUCTKE U3A4eNnI, CM. NMcbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl N3 maTepuana (c Bewpto) notTpebutens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 MaTepuana (c Belplo) notTpebutens,
MCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepunana (Bewm) 1 NpaBuIbHOE ero UCNo/Ib30BaHMeE.

MNcnonHuTtens 06s3aH:

npeaynpeauTb noTpebuTens o HEenpuUrogHocTM WM HeaobpoKayecTBEHHOCTM MNepesaHHoro
notpebutenem matepuana (Bewm);

npeacTaBUTb OT4eT 06 M3pacxog0BaHUKN MaTepurasna U BO3BPATUTb €ro OCTaToK.

B cnyyae nNOAHOM MAWM YacCTMYHOW yTpaTbl (NoBpesKAeHWA) maTepuana (Bewu), NPUHATOro OT
notpebutens, ucnonHuTenb o0ba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepuasiom
(BeLwwbo) aHaNOrMYHOTO KayecTBa M MO KesfaHuto noTpebuTens U3roToBUTb U3aesne U3 O4HOPOLHOIO
mMaTepurana (Bewwm) B pa3ymHblii CPOK, a NMPW OTCYTCTBMU OAHOPOAHOrO MaTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENO ABYKPATHYIO LieHy yTpayeHHOro (nosBpexgeHHOro) matepuana
(Bewym), a TaKKe pacxosbl, MOHECEHHbIe NoTpebuTenem.

2. leHa yTpayeHHOro (NoBpe)KAEeHHOro) maTepuana (Bewu) onpenenserca, UCXoaa W3 UEHbI
maTtepuana (Belm), cylecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebuTena A0NKHO 6bino
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBOILHOIO YA0BAETBOPEHMA TaKOro TpeboBaHUA uau
B AeHb BblHECEHMA cyaebHOro pelleHus, ecam TpebosaHue notpebutena A4o6poBoAbHO YA0BNETBOPEHO
He 6blJ10.

LleHa maTepuana (Beww), nepesaBaemoro WCMNOAHWUTEND, OMpeaenseTcd B AOrosope o
BbIMO/IHEHUN PaboTbl MAM B MHOM [AOOKYMeHTe (KBMTaHUMM, 3aKase), MOATBEPXKAAlOLWEM ero
3aKNtoYeHue.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYID MAW YacTUYHYK0 yTpaTy

(noBpexxaeHne) matepuana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan noTpebutens NpeaynpexaeH
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ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOryT NoB/edYb 3a CO60l ero NoHYI
WAWN YaCTUYHYIO YTpaTy (noBpexxaeHue) NMbo ecnu yKasaHHble CBOMCTBA MaTepuana (Belim) He Morau
6bITb OBHapPYKEeHbl NPY HaAeKalllel NPUeMKe UCMNONHMTEIEM 3TOTo MaTepuana (sem).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 06aA3aHHOCTb MCMNOAHUTENA WHPOpPMMPOBATL MNOTPebutena ob ob6CToATENbCTBAX,
KOTOpblE MOTYT MOBAMATb HAa KayecTBO BbINOHAEMOMN paboTbl (OKasbiBaeMoW ycayru) am nosseds 3a
cob0i HEBO3MOKHOCTb €€ 3aBepLUEHNS B CPOK
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ncnonuutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuii notpebutena u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTeNa, MOryT CHU3UTb KayecTBo
BbINOAHSAEMOM paboTbl (OKa3biBaEMOM YCAYIK) M NOBJIEYb 3a OO0 HEBO3MOXKHOCTb €€ 3aBEpLIEHMA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecMoTps Ha cBoeBpemMeHHoe W o0bocHoBaHHoe WHGOPMUPOBaHME
NCNONHUTENEM, B Pa3YMHbIN CPOK HE 3aMEHUT HENPUToAHbIN AU HeaobpoKayecTBEHHbI MaTepuan, He
M3MEHWUT yKasaHuii o cnocobe BbINOAHEHUA pPaboTbl (OKasaHWA ycnyru) AnM6O He YCTPaHWUT UHbIX
06CTOATENLCTB, KOTOPblE MOMYT CHM3WUTb KayecTBO BbINOAHAEMOM paboTbl (OKasbiBaeMon ycayru),
NCNONHWTENb BNpaBe 0TKa3aTbCA OT UCMOJHEHWUA AOrOBOPa O BbINOAHEHUM PaboTbl (OKa3aHUM ycayrun) u
noTpeboBaThb MNOJIHOTO BO3MELLLEHUA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Nopsaaok 1 ¢opmbl onnaTbl BbINOJAHEHHOW paboTbl (OKa3aHHOW yCyrn)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-3)

MNotpebuteno 06s3aH ONNATUTb OKa3aHHble eMy YCAyrM B NOPAAKE U B CPOKM, KOTOpble
YCTaHOB/IEHbI fOrOBOPOM C UCMOIHUTENEM.

(yacTb nepBas B pea. easepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJHEHHYIO UCMNOAHUTENIEM B NOJIHOM 06beme paboTy nocne
ee npuHATMA notpebutenem. C cornacusa noTpebutens paboTa MoXKeT ObiTb OnaayYeHa MM Mpu
3aKHYEHMN AOTOBOPA B MOJIHOM pa3mepe Uan NyTeEM BblAayn aBaHCa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycayr (BbIMOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HANUYHbLIX WMAU
6€e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanMYHOM GopPMbl pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebutenem
NpPou3BOAMUTCA B COOTBETCTBMM C YKasaHMeEM MpoaasLa (MCNONHMTENs) NyTEM BHECEHWMS Ha/MYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO NpUeMy naaTexen Gpusnyecknx auu, 1Mbo 6aHKoBCKOMY
NAaTeXHOMY  areHTy (cybareHTy), OCYWeCTBAAOWEMY AeATe/NbHOCTb B COOTBETCTBUM  C
3aKoHOAaTenbCTBOM O 6aHKax M OaHKOBCKOM OeATeNbHOCTM, €Cln  WMHOe He YCTaHOBJEHO
denepanbHbIMM 3aKOHAaMM UKW UHBIMW HOPMATUBHbBIMM NPABOBbIMK akTamu Poccuiickoin ®epepaumm.
Mpu aTom obA3aTenbCTBa NOTPebUTENA Nepes NPOLABLLOM (MCNOAHUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA MCMOJIHEHHBIMU B Pa3Mepe BHECEHHbIX AeHEXHbIX CPeAcTB C MOMEHTA BHECEHUS
Ha/IMYHbIX [EHEXHbIX CPeACTB COOTBETCTBEHHO MpoAaBLy (McnonHuTento), AnMbo B KpeauTHYIO
opraHusaumio, AM60 NAATENKHOMY areHTy, OCYLLeCTBAAOLWEMY AEeATENbHOCTb MO NPUEMY MNiaTexel
dusnyeckmx avd, AmMbo 6GaHKOBCKOMY NIAaTEXHOMY areHTy (cybareHTy), OCyLLecTBAAIOLWEMY
0eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM O HaHKax U HaHKOBCKOM A,eATe/IbHOCTHU.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpatuna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKasaHWA OTAe/bHbIX BUAOB yCayr
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MocnencTsma HapyLleHMs YCAIOBUA 40roBOpPOB 06 OKasaHWUM OTAEe/IbHbIX BUAOB YCAYr, €C/IM Takne
[OroBopbl NO CBOEMY XapaKTepy He noAnagalroT noj AencTBMe HacToALWEeW rnasbl, onpeaenstorcs
3aKOHOM.

Cratba 39.1. lNpaBuKia oKasaHUA OTAE/bHbIX BUAOB YCAYF, BbINOJHEHMA OTAE/IbHbIX BUAOB paboT
notpebutenam

(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHaBamBakoTca MpaButenbcTBom Poccuitickol degepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®enepasibHbl roCyAapCTBEHHbIN Haa30p B 061acT 3aWMTbl NPaB noTpebutenei
(8 pen. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt rOoCydapCTBEHHbIM Haa3op B 06/acT  3aWmTbl  npas  noTpebutenei
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM deaepasibHbiM OpraHOM WMCMOJIHUTENbHOM BAacTu (ganee - opraH
rocyaapcTBeHHOro Haas3opa) B nopske, yctaHoBneHHoM MNpasuTensctBom Poccuiickoit depepaumu.

2. ®epepanbHbI rOCYyaapCcTBEHHbIM Hag3op B 061acTh 3alWmTbl NpPaB NoTpebutenein BKAOYAET B
cebs:

1) opraHusauMio M NpoBefeHME MPOBEPOK COBMOAEHUA M3TOTOBUTENAMM (MCMONHUTENAMM,
npoaaBuamu, YNOJHOMOYEHHbIMW OPraHM3aUMAMU  UAM  YNOJHOMOYEHHBIMW  MHANBUAYAbHBIMU
npeAnpUHUMATENS MKW, UMMOPTEPaMK) TPebOBaHWUIM, YCTAaHOBAEHHbIX MeXAYHapOAHbIMU AOroBOPaMM
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, ApYrUMKU  deaepasnbHbIMM 3aKOHAMU U UHbIMUI
HOPMATUBHbLIMW NPaBOBLIMWU aKTamMu Poccuiickolt PepepaLmm, peryampyowmmMmm oTHOLWEHUS B 061acTu
3aWmTbl NpaB notpebuteneit (ganee - ob6asaTesnbHble TPebOBaHUSA), NPEANUCAHNA AONKHOCTHbLIX /UL
opraHa rocyapcTBeHHOro Hag3opa;

2) opraH13auMiO U NpoBeAeHNE NPOBEPOK COOTBETCTBUSA TOBAPOB (paboT, ycayr) ob6s3aTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBapoOB (paboT, ycnyr) ANA KU3HM UM 340POBbA
notpebutenen, OKpyXalowen cpeapl, NpeaynpexaeHue AeWcTBUi, BBOAAWMX MNoTpebuTenen B
3abnyxKaeHne, 1 NpeaoTBpalLeHMe NPUYMHEHNA Bpeda MMYLLECTBY notpebutenei, yCcTaHOB/EHHbIM B
COOTBETCTBUMN C MEXAYHAapOAHbIMK AoroBopamu Poccuitickon deaepaumm, degepanbHbiMM 3aKOHaMK U
MHbIMU HOPMaTUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumu;

3) npumeHeHWe B NOpsAAKe, YCTAHOBAEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit ®epepaunn, mep
npeceyeHua HapyleHUin ob6nA3aTenbHblx TpeboBaHMI, Bblgavy nNpeanucaHuii 0 NpeKpaLlLleHun
HapyweHuit npas noTpebuteneil, O NPEKpPaLLEHUN HapylweHUNn obAsaTenbHbiXx TpeboBaHMi, 06
YCTPaHEHUWN BbIABNEHHbIX HapyleHU 06A3aTeNbHbIX TPeboBaHWMN, NpuBAeYEeHUE K OTBETCTBEHHOCTU
/1L, COBEPLUMBLLMX TaKME HapyLLEeHUs;

4) cuctemaTnyeckoe HabnoaeHve 3a UCNONHEHWEM o006s3aTenbHbIXx TpeboBaHW, aHanu3 u
NPOrHO3MPOBAHWE COCTOSIHUA  WUCMONIHEHWA 0b6s3aTeNbHbIX TpeboBaHMIA NpUM  OCYLLECTBNEHUM
N3roTOBUTENAMMU  (MCMONHUTENAMW, MNPOAABLAMM,  YNOJAHOMOYEHHBLIMW  OPraHM3aUUAMM UK
YNOJIHOMOYEHHbBIMW MHAMBUAYANbHBIMU NPeANPUHUMATENAMM, UMMIOPTEPAMM) CBOEN AeATE/IbHOCTHY;

5) ctatuctuyeckoe HabntogeHue B obnactn obecnevyeHUs 3alMTbl NpaB noTpebutenel, yyer m
aHanM3 CAy4aeB MPUUYMHEHUSA Bpeda KM3HM U 3[0POBbIO MOTPebUTENel, OKpy)Kalolwelh cpeae U
UMyLLEeCTBY NoTpebuteneit, cBisaHHOIo ¢ NPMOBPETEHNEM U UCMOb30BaHMEM TOBapoB (paboT, ycayr) ¢
HegoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) nAumbo ¢ npegocTaBaeHWem noTpebutenam
HecBoeBpPeMEHHOW, HEMONHOW, HeJOCTOBEPHOM M BBOAALLEN B 3abayxaeHne nHbopmauum o ToBapax
(paboTax, ycnyrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)
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6) exxerogHoe NpoBeAeHMe aHaAN3a U OUEHKUN 3PPEKTUBHOCTU deaepanbHOro rocyaapcTBeHHOro
Hapsopa B 061acTu 3alWKTbI NpaB NoTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pe3ynbTaTOB AeATe/IbHOCTM, NpPeayCMOTPEeHHOM
nognyHkTamm 1 - 6 HaCTOALLEro NyHKTA, roCyAapCTBEHHbIX AOKNAA0B O 3awuMTe npas notpebuteneli B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHom Mpasutenbcteom Poccuiickoin Peaepauymn.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumern M npoBeAeHMEeM MNPOBEPOK U3roToBUTeNEl
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aunii UAK YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMMmaTenein, UMNOPTEepPOB), MPUMEHAIOTCS NonoXKeHusa desepanbHOro 3akoHa oT 26 AeKabpsa
2008 roga N 294-®3 "O 3awmte npas LOPUANYECKUX UL, U UHAUBUAYANbHbIX NpeanpuHMMaTeneit npu
OCYLLECTBNIEHNN FOCYAAPCTBEHHONO KOHTPOA (HaA30pPa) U MYHULMNANBHOIO KOHTpOAA".

4. [JONXHOCTHble /MUa OpraHa roCyAapCTBEHHOrO Hag3opa B MOpAAKe, YCTaHOBAEHHOM
3aKOHOAaTeNnbCTBOM Poccuitickoit degepaumm, MMeroT Npaso:

1) 3anpawmBaTbh M NOAY4YaTb HAa OCHOBAHWN MOTUBUPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyapCTBEHHOM BAAcTW, OPraHOB MECTHOIMO CaMOyrpaBNeHWUs, ObOLLECTBEHHbIX OpraHU3aLumi,
usrotosuTenen (McnonHUTeNei, NPoAaBLOB, YNOJAHOMOYEHHbIX OPraHM3auUUn UAM YNOJAHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpuHUMaTeneid, MMNopTepos) WMHPOPMAUMIO U AOKYMEHTbl MO BOMPOCaMm
3aWMTbI NpaB noTpebutenei;

2) becnpenATCTBEHHO MO MNPEAbBABAEHUN CAYKEOBHOro yAO0CTOBEPEHMA M KOMMM MNPMKaA3a
(pacnopsxkeHua) pykosoauTens (3amecTutens PyKoBOAUTENA) OpraHa rocyAapCTBEHHOrO Hag3opa o
Ha3HaYeHMM MPOBEPKM MOCELLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHMA, UCMO/b3yeMble
nsrotoBuTenem (MCNonHUTENEM, NPOAABLOM, YITONHOMOYEHHOM OpraHn3aumnein nam ynoaHOMOYEHHbIM
WMHAMBUAYANIbHBIM MPeAnpUHMMATENEM, MMNOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTU, B
Lenax nposeaeHnsa MeponpusaTUiA MO KOHTPOID;

3) npoBoauTb oT60pP NpPob M 06pa3LoB TOBAPOB, NpPeAHasHaYeHHbIX ANA peanusaumm u
peanusyembix NoTpebuTenam, gna NpoBeAeHNa UX NCCNefoBaHNMN, UCMIbITAHUA;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLLAM, YNOJIHOMOYEHHbIM OpPraHM3aumnam nam
YNO/JIHOMOYEHHBIM  MHAMBUAOYANbHbIM  NpPeAnpuUHMMATENsM, UMMIopTepam) npeanucaHua o
NPeKpaweHnn HapyweHnin npaB noTpebuteneil, O MNpPeKpalleHUM HapyweHuin oba3aTenbHbIX
TpeboBaHMiA, 06 ycTpaHEHMM BbIABAEHHbIX HapylweHWid obasaTenbHbix TPeboBaHWI, O NpoBeAeHUU
MeponpuaTMn No obecneyeHWto NpPesoTBPALLEHMA Bpeda *KM3HM, 340POBbD M UMYLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

5) coctaBnATb NpPOTOKONbI 06 aAMMHUCTPATMBHBIX NPaBOHapPYLWeEHUAX B 00611aCTM 3alMTbl Npas
notpebutenei, paccmatpuBaTtb fena 06 YyKasaHHbIX AAMWHUCTPATMBHbLIX MPABOHAPYLUEHMAX W
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TAKMUX HaPYLLUEHW;

6) HanpaBnATb B YMNO/JHOMOYEHHble OpraHbl MaTepuasbl, CBA3aHHble C HapyLUEeHUSMHU
06s3aTeNbHbIX TPebOBaHWUA, ANs PELUeHUs BOMPOCOB O BO3OYXAEHUW YrONOBHbIX Aen NO NpU3HaKam
npecTynaeHuis;

7) obpawaTtbca B cya C 3aABAEHMAMM B 3alLMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTEpPecos
HeonpeaeneHHOro Kpyra notpebuTtenei, a TaKXKe C 3aAB/EHUMAMM O JIMKBMAALUMM W3roTOBUTENA
(ucnonHuTens, npogasua, YNOJNHOMOYEHHOW OpraHusauuMu, uMMNopTepa) AMbo 0 npekpalLeHun
OeATeNbHOCTU  WUHAMBWMAYANbHOrO  nNpeanpuHumatens  (YyNoAHOMOYEHHOTO  MHAWBMAYANbHOTO
npegnpuvHMmaTtens) 3a HeogHoKpaTHoe (4Ba n 6onee pasa B TeUeHWe OLHOMO KaJeH4AapHOro roga) uam
rpyboe (noBnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTPaBAEHWUA NtOAel) HapylweHue npas
notpebutenei.

5. OpraH rocyapcTBEHHOro Hag3opa MOXKeT OblTb NPUBAEYEH CYAOM K yyacTuio B aesne Anbo
BMNpaBe BCTynaTb B A€/10 MO CBOEM MHUUMATMBE UAM MO MHULMATUBE JINL, YYACTBYIOLMX B Aene, Ana
Jaun 3aKNloYeHUsA No Aeny B UenAx 3aluMTbl npaB noTpebuTenein B nopagke, YCTAaHOBAEHHOM
3aKoHoaaTenbCTBOM Poccuitckoin Pepepaumm.

6. OpraH rocyapCTBEHHOIO Haj30pa BMpaBe AaBaTb Pa3bsACHEHWA MO BOMPOCAM MPUMEHeHMUs
33aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickolt Peaepaunn, peryampyowmx oTHOLWEHUS B
o61acTu 3aWmTLl NpaB noTpebutenei.

7. TocypapCTBEHHbIM Hap30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6HesonacHocTy,
YCTAQHOB/IEHHbIM ~ TEXHUYECKMMW  perfiaMmeHTamM, OCYLLEeCTBAAETCA  TaKXKe  YNoJHOMOYEHHbIMU
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desepanbHbIMM OpraHaMmmn UCNONHUTE/IbHOM BacTM B COOTBETCTBUM C 3aKOHOAATeIbcTBOM Poccuiickoin
denepaunn o TEXHUYECKOM PeryimpoBaHum.

8. OpraH rocyapcTBeHHOro HaA30pa COBMECTHO € YNOJIHOMOYEHHbIMU defepanbHbIMU OpraHamm
WCNONIHUTENIbHOWN BNACTU, YKa3aHHbIMKW B MyHKTE 7 HaCTOALLEN CTaTbU, OcyLlecTBAseT GopMnpoBaHUE U
BeAeHMEe OTKPbITOro M 06LeA0CTYyNHOro rocyaapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obnactu
3aWmMThl NpaB noTpebutenei, KadectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoint Peaepaymu.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-3)

CraTbs 41. O6A3aHHOCTb M3roToBUTENA (MCNONHUTENSA, NPOAABLA, YNO/JHOMOYEHHOW OpraHM3aLUum
WAXU  YNOJIHOMOYEHHOIO WHAMBUAYANbHOIO MpeAnpUHUMATENA, UMMOPTepa) MO MpPeAoCTaBAEHUIO
MHPOpPMaUUM OpraHy rocyaapcTBEHHOrO Haa3opa

(8 pea. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAA OpPraHM3aLMsa UAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpUHMMaTENb, MMMNOPTEP) No TpeboBaHMIO OpraHa rocyAapcTBEHHOIo HaA3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbIA UMK CPOK AOCTOBEPHbIE CBeAEHMS,
OOKYMEHTaumio, OObACHEHWA B MUCbMEHHOW MW (Man) ycTHoM dopme U UHyO MHOOPMALMIO,
HeobXoAMMYIO ANA OCYLWECTB/IEHNA OPraHOM TrOCYAapCTBEHHOrO HaA30pa WM ero AOMKHOCTHbIMU
NINLAMM NOJTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuitickoit ®epepaumu.

Cratba 42. YTpatuna cuny. - PegepasibHbliii 3akoH 0T 21.12.2004 N 171-93.

Cratba 42.1. [oAHOMOYMA BbICWUIMX WCMNOJHUTENbHBIX OPraHOB rOCYAAPCTBEHHON BAACTM
cybbekToB Poccuinckoit depepaumnm B 061acTu 3aWMThl NpaB notTpebutenei

(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

BbICLUMIA  WMCMONHWUTENbHbIA OpraH rocyZfapCTBEHHOW BAAcTM  COOTBETCTBYIOLWLEro cybbekTa
Poccuiickolt depepauumn ocywecTBaseT MepPoNpUATAA No peannsaunn, obecneyeHunto 1 3awmTe npas
noTpebutenei n B Npeaenax CBOUX NOJHOMOUYMIN NPUHUMAET ONpeseneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenel, yCTaHOB/IEHHbIX 3aKOHaMKU U
MHbIMWM HOPMaTMBHbIMM NPABOBLIMK aKTamu Poccuiickoin Peaepaumm

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTpE6MT€)1€V1, YCTAaHOB/NIEHHbIX 3aKOHaMMU U WUHbLIMXA HOPMATUBHbLIMU
npaBoBbIMU dKTamu Poccuiickoi tDe/J,epau,MM, npoaasel, (MCI‘IOI’IHMTe}'Ib, N3roToBUTE/Nb,
YNO/IHOMOYEHHAA OpraHuMsaumna wuanm ynOl'IHOMO‘-IEHHbIVI MHAMBMAyaﬂbeIVI npegnpuHnmatesnb,
MMI'IOpTep) HeceT agMUHUCTPATUBHYIO, YroJI0OBHYKO WAN TPaXOAHCKO-NMPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBMUN C 3aKOHO4ATE/IbCTBOM Poccuitckol dJep,epau,MM.

CraTbA 44. OcyliecTBaeHMe 3aWmTbl NpaB noTpebutenelt opraHamm MecTHOro caMoynpasaeHuUA
(8 peq. PepgepanbHOro sakoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpebuTenei Ha TeppUTOPUM MYHWUULUNANBHOTO 06pPa3oBaHMA OpraHbl
MECTHOro CaMoynpaB/ieHMs BrpaBe:

paccmaTpuBaTb Kanobbl noTpebutenelt, KOHCY/NbTMPOBATb MX MO BOMPOCAM 3alMTbl NpaB
notpebutenen;

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpeburenei).

Mpw BbiIABNEHUWN NO Kanobe noTpebuTens ToBapos (paboT, ycayr) HeHaANeXKalero KayecTsa, a
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TaKKe OMnacHbIX A8 KW3HW, 340pPOBbA, MMyLLecTBa MoTpebuTenem U OKpyKalowen cpesbl
HesamegMTeNbHO M3BewaTb 06 3Tom  ¢depepanbHble  OpraHbl  UCMOJIHUTENbHOW  BAAcCTH,
OCYLLECTBIAOLLME KOHTPO/Ib 32 Ka4eCcTBOM M 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

Mpuem anob notpebutenein MOXKET OCYLLECTBAATLCA Yepe3 MHOrOPYHKLUMOHAbHbIE LEHTpPbI
npeaoCTaBAeHUA rOCYAaPCTBEHHbBIX U MYHULMMNAAbHbIX YCAYT.
(yacTb TpeTbsa BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CraTbs 45. MpaBa 0bL1lecTBeHHbIX 06beaMHEHUI NOTpebuTenel (Ux accoumaumii, Coo30B)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. MparkaaHe BnpaBe 06bEAUHATLCA HAa JOO6POBONLHON OCHOBE B 06LWECTBEHHbIE 06beANHEHMUA
notpebuTtenen (Mx accoumaLmm, coto3bl), KOTOPbLIE OCYLLECTBAIOT CBOKO AEATENBHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAaTeNnbCTBOM Poccuinckoit
depepaunn.

2. ObwectBeHHble 06beaMHEHMA NoTpebuTenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lie/Iel BpaBe:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMM K ToBapam (paboTam, ycnyram), a Takxke
NMPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Penepaumn, peryampyowmx
OTHOLIEHUA B 061aCTU 3aWMTbl NpaB NoTpebutenei;

NnpoBOAMTb HE3aBUCUMYIO 3KCMEepTM3y KadyecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW npojasLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATL 0OLLECTBEHHbIA KOHTPO/Ib 33 CObAoAeHMEM MpaB noTpebuTeneit U HanpasaATb B
OpraH rocyJapcTBEHHOro HaA3opa M OpraHbl MEecTHOro camoynpasieHua uHbopmauuio o dakTax
HapyLleHWit npas notpebutenen gna nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae UX
NoATBEPXKAEHMA Mep NO MPecevYeHUt0 HapylleHui npas noTpebuteneir B npegenax MNOJHOMOYUIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHUM IKCNEPTU3 MO haKTam HapylueHWi npas noTpebutenei
B CBA3KM C obpaweHnamn notpedbutenenn. lMpu  ocywecTBNEHUN OOLLECTBEHHOINO KOHTPOAA
oblecTBeHHble 06beauHeHna notpebuteneit (Mx accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
nsrotosuTenen (MCNnonHUTENel, NPoAaABLOB, YNOJAHOMOYEHHbIX OPraHU3auuii MAM YNOJAHOMOYEHHbIX
WHAMBUAYANbHBIX MpeanpuHUMaTesnel, UMNOPTEPOB) NpPeACTaBAEHWE [OKYMEHTOB (BbIMNOJHEHME
nenctenit), obasaHHOCTbL NpeacTaB/ieHMA (BbIMONHEHUA) KOTopbIX Mo TpeboBaHWO NoTpebutensa He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHAaTb MHGOPMaUMIO O NpaBax NoTpebuTeneit U 0 HeEObXoAMMbIX AENCTBUAX NO 3alLUTe
3TUX NpaB, O pe3ynbTaTax CPaBHUTENbHbIX UCCAELOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
WHyto MHopmaLMio, KoTopas byaeT cnocobcTBoBaTb peanmsauMM MpPaB M 3aKOHHbLIX MHTEpPecos
notpebutenen. Mybankyemolie 06LECTBEHHBIMU OObEANHEHUAMW MOTPebUTenel (Ux accoumaLmamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCIeL0BAHUI KavecTBa TOBapoB (paboT, ycayr) He ABAAOTCS
peknamois;

BHOCUTb B defepasbHble OpraHbl WUCNOSHUTENbHOM BAACTM, OPraHM3auUUKM NPEeasoXKEeHUs o
NPUHATAX Mep MO MOBbILWEHMIO KayecTBa TOBapoB (paboT, ycayr), Mo NPMOCTaHOB/IEHUIO NPOM3BOACTBA
W peannsaLmm ToBapoB (BbIMOAHEHUs paboT, oKasaHWUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLLMNX MPEABABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOZATE/1IbCTBOM
Poccuiickoit ®epepaLmm o TEXHUYECKOM PeryiMpoBaHnmn 0b6A3aTebHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U denepasnbHble OpraHbl UCMONHUTENbHOW BAACTU MaTepuasbl O
npuBaEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peann3aLumio TOBApPOB
(BbINONHEHME PabOT, OKa3aHWe ycayr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 0653aTesIbHbIM
TpeboBaHMAM, a TaKKe HapylialowmMx MNpaBa noTpebuTenei, yCTaHOB/IEHHbIE 3aKOHaMW M WMHbIMU
HOPMAaTUBHbIMM NPaBOBbIMKW akTaMu Poccuiickoit ®eaepaunm;

obpawaTbca B OpraHbl MNPOKypaTypbl C npocbbamy MNPUHECTU MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMOAHWUTENbHOW BACTM, aKTOB OpraHoB
WUCMONIHUTENIbHOM  BNlacTM  cybbekToB Poccuinickon  Pepepaumm M aKTOB  OPraHOB  MECTHOro
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camoynpas/ieHUs, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEerynpytowmm OTHOLWEHNS B 061aCTM 3aLUnTbl
npas NoTpebuTenen HopMaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;
obpawatbca B cyabl C 3aABAEHMAMM B 3aWMTy NpasB noTpebuteneih M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOTpebutenel (rpynnsl noTpebuTtenel, HeonpeaeneHHoro Kpyra notpebuteneit);
Yy4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haz30pa B GOPMMPOBAHUN OTKPLITLIX M
0o6LWwenoCTyNHbIX  rOCYAAPCTBEHHbIX WMHGOPMAULMOHHBIX pecypcoB B 06nacTM  3awmMTbl  Npas
notpebuTeneit, kayectsa 1 6esonacHOCTM ToBapos (paboT, ycayr).
(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CTaTbA 46. 3allmMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra notpeburenei
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOrO camMoynpas/ieHusa, obLecTBEHHble
obbeanHeHna noTpebuteneit (Mx accoumaumu, coto3bl) BMpasBe MNpPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OopraH13aumMm UamM YNnoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHUMATENS, MMNOPTEPA) B OTHOLIEHUU
HeonpeaeNeHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa or 18.07.2011 N 242-93)

Mpw yo0BAETBOPEHUM TAKOTO MUCKa cyg 06A3bIBAaeT NPaBOHAPYLIMTENA AOBECTU B YCTAHOB/IEHHbIN
CYyAOM CPOK Yepes cpeacTBa MaccoBoM MHOPMALMN MU UHbIM cocobom A0 cBeAeHUA noTpebuTenei
pelleHue cyaa.

BcTynuBliee B 3aKOHHYHO CW/Y pelleHne cyda O MpU3HaAHWKU  OEeWCTBUIM  U3roToBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auun UAM YyrnoJHOMOYEHHOTO UHAMBUAYA/IbHOTO
npeanpuvHMMmaTens, UMMNopTepa) MPOTUBOMNPABHbLIMW B  OTHOLIEHUM HeonpedesieHHOro  Kpyra
notpebuteneir obAsaTenbHO AAA CyAa, PacCMaTPUBAIOLLErO MCK NoTpebutens o 3awuMTte ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUA TParKAaHCKO-NMPaBOBbIX MOCNeACTBUIA AEWCTBUI U3roTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMMaTens, UMNopTepa), B 4acTW BONPOCOB, UMENN /I MECTO TaKue AeUCTBMSA U COBEpPLLEHbI N
OHM  U3roToBUTENEM  (MCMONHMUTENEM, MPOLABLOM, YMNOJHOMOYEHHOM  OpraHusauuen  wau
YNOJIHOMOYEHHbBIM MHAMBUAYAbHBIM NPEANPUHUMATENEM, UMIOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM WCKA, NPeAbABAEHHOrO O6LECTBEHHbIM 06begUHEHUEM
notpebutenen (Mx accoumaumelt, COO30M), OpraHamu MECTHOrO CamMOyMNpaB/leHUs B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cys NPUHMMaET pelleHMe O BO3MeELLEHMM 0bLLecTBeHHOMY
obbeanHeHN0 notpebutenei (Mx accoumauumm, Coko3y), opraHam MECTHOrO CamMOynpaB/ieHUsA BCEX
MOHECEHHbIX MO Aeny cyAebHbIX M3AEp’KeK, a TaKXKe MHbIX BO3HUKLWIKX A0 obpaweHua B cya M
CBA3AHHbIX C PAaCCMOTPEHMEM AeNla HeEOBXOAMMbIX PAcXoAoB, B TOM YMUC/ie PacxonoB Ha nposepeHue
HE3aBMCMMOWM 3KCMepTM3bl B C/yYae BLIABAEHWA B pe3y/ibTaTe MPOBEAEHUS TaKOW 3KCnepTusbl
HapyLlleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoin ®epepaumm
b.ENbLUWH
Mocksa, Jom CoseTtoB Poccumn
7 deBpana 1992 roaa
N 2300-1
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